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NMPABUIA
NMPOAAXN TOBAPOB ANCTAHLIMOHHbIM CITOCOBOM

1. Hactoswwme [paBuna, ycTaHaBnvBawLlMe MOPSAOK NPOAaXW TOBApPOB AUCTAHUMOHHBLIM
Cnocobom, perynupytoT OTHOLUEHUA Mexay mMokynateneMm W npodaBuOM npu npogaxe TOBapoB
ONCTaHLUNOHHBIM CNOCOBOM U OKasaHUU B CBS3M C TaKOW NPOLaXen YCnyr.

2. OCHOBHble NOHATUSA, UCMOMb3YyeMble B HacToswmux [NpaBunax, o3HavaroT cnegyroulee:

"nokynartenb" - TrpaxgaHuwH, WMEKLWWUA HaMepeHue 3akasaTb wnu  npuobpectn nnbo
3aKas3blBatoLLMIA, NPMOBPETAIOLLMIA UM UCNONB3YIOLLNIA TOBAPbl UCKMIOYUTENBHO AMSt NMUYHBIX, CEMENHBIX,
AOMALLHMX U UHBIX HYXXA, HE CBA3AHHbIX C OCYLLIECTBIIEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;

"npogasel” - opraHusauusi He3aBUCUMMO OT ee OpraHM3auMOHHO-NMPaBoBOM (OOPMbI, a Takke
UHOMBUOYanNbHbIA NPeanpUHNUMAaTESb, OCYLLECTBASIOLWME NPOAAXKY TOBApPOB AMCTAHUMOHHBIM Cnocobom;

"npogaxa TOBapOB AUCTAHUMOHHLIM Crnocobom" - npogaxa TOBapOB MO [OrOBOPY PO3HUYHOMN
KyNnn-npofaxu, 3akno4yaeMoOMy Ha OCHOBAHUM O3HAKOMMEHUs MokynaTens ¢ npeanoXeHHbIM
npodaBLOM OMMCaHMeM ToBapa, cogepxawummca B KaTanorax, npocnekrax, Oyknetax nmnbo
npeacTaBneHHbiM Ha (OTOCHUMKAX WM MNOCPeaCcTBOM CPeacTB CBA3W, MMM WMHbIMKM  crnocobamu,
UCKITIOYaoLWMMN  BO3MOXHOCTb HEMOCPEeACTBEHHOINO O3HaKOMMEHMs1 nokynaTenss ¢ ToBapoM nnbo
obpasLoM ToBapa npu 3aknioYeHnn Takoro 4orosopa.

3. Npun npogaxe ToBapoOB ANCTAHLMOHHBLIM CNocoboM npoaasel, 0683aH NpeanoXunTe NOKynaTento
yCcnyrm no OOCTaBKE TOBApoOB MyTEM WX MEPECLIIKM MOYTOBLIMU OTMPABNEHUSAMU WM MEPEBO3KM C
yKkasaHuMeMm ucrnonb3yemoro cnocoba 4oCTaBkM U BUga TpaHcrnopTa.

MpopaseL,  JOMKeH coobLWnTL nokynarternto o HeobxoaAMMocCTH NCMNOMb30BaHNS
KBanurLMpOBaHHbIX CMEeLNanncToB No MOAKIIYEHNIO, Hanagke v NycKy B aKCMyaTauuio TEXHUYECKU
CMNOXHbIX TOBApPOB, KOTOPbIE MO TEXHUYECKMM TpebOoBaHMAM HE MOryT ObITb NyLLEHbI B 3KCMnyaTaumio 6e3
y4yacTusi COOTBETCTBYIOLLUX CNELManmCTOB.

4. NepeyeHb TOBApOB, NPOL4aBaeMbIX AUCTAHLMOHHBIM CNOCOOOM, 1 OKa3biBAaEMbIX B CBA3U C TAKOM
npoaaxen ycnyr onpegensercs npoaasBLOM.

5. He ponyckaeTcs npogaxa AWCTAHUMOHHLIM CMOCOOGOM ankoronbHOW MPOAYKLMK, a Takke
TOBapoB, cBobodHas peanus3auMs KOTOPbIX 3anpelleHa Wunu orpaHuyeHa 3akoHOAaTeNbCTBOM
Poccuickon ®egepauun.

6. Hactoqwwme MNMpaBuna He NPUMEHSIOTCH B OTHOLLEHUN:

a) pabot (ycnyr), 3a uckntodeHnem paboT (ycnyr), BbINOMHAEMbIX (OKasbiBaeMbix) NPOAABLOM B
CBSI3Y C NPOAaXeN TOBAPOB ANCTAHLMOHHBLIM CNOCOOOM;

6) npogaxv ToBapoB C MCMOMb30BaHNEM aBTOMATOB;

B) JOrOBOPOB KYMN-NpoAaxu, 3akmYeHHbIX Ha Toprax.



7. lpopaBey, He BnpaBe 6e3 cornacusd MoKynaTens BbINOMHATbL AOMNOMHUTENbHbIE pPaboThl
(okasbiBaTb ycnyru) 3a nnaTy. [NokynaTene BnpaBe OTKka3aTbCA OT onnaThl TakMx paboT (ycnyr), a ecnu
OHM onrlaveHbl, TO MOKynaTenb BnpaBe notpeboBaTb OT NpoAasLa BO3BpaTa yniayeHHON CyMMbI.

8. MNpogaBeL OOMKEH OO0 3aKNOYeHUsT OOroBOpa PO3HUYHOM Kynnu-npofdaxu (ganee - 4OroBop)
NpegocTaBvTb MOKynaTento nHdopmaumio 06 OCHOBHbIX NOTPEOUTENLCKNX CBOMCTBAx TOBapa W agpece
(MecTe HaxoxaeHusl) npodasua, O MeCcTe W3roTOBMEHWs ToBapa, MOSIHOM (PMPMEHHOM HavMeHOBaHUK
(HaumeHoBaHWM) npofasua, O UeHe M 06 ycnoBusx npuobpeTeHWs ToBapa, O ero OoCTaBke, CpPOKe
cnyx6bl, CpoKe FOAHOCTU U rapaHTUAHOM CpPOKe, O NopsAKe onnaThl TOBapa, a Takke O CPoKe, B TeveHne
KOTOPOro AeNCTBYET NPeAfioKeHNe o0 3akNioYeHn 4orosopa.

9. lMpogaBeL, B MOMEHT [OCTaBku ToBapa o0si3aH [OBeCcTM [0 CBedeHus Mokynatens B
nMcbMeHHo chopme crieytoLLyto nHpopmaLmio (4159 UMNOPTHBIX TOBAPOB - HA PYCCKOM S3bIKe):

a) HaMMEHOBaHWE TEXHWYECKOro pernaMeHTa wnu wuHoe 0O0O03HayeHue, YCTaHOBIEHHOE
3aKkoHoaaTtenbcTBoM Poccuiickon degepaunm 0 TEXHUYECKOM PerynmpoBaHun 1 cBuaeTenscTeytoLee ob
06sA3aTenNbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa;

0) cBegeHnst 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaX ToBapa (paboT, ycryr), a B OTHOLLUEHUU
NPOAYKTOB NMUTaHUSA - CBeAEeHMs O cocTaBe (B TOM 4MCre HauMeHOBaHME MCMONb30BaHHbIX B npolecce
N3roTOBEHUS NPOAYKTOB MUTaHMS NULLEBLIX A06aBOK, BUonorMyeckn akTMBHbIX Jo6aBoOK, MHOpMaLms
O HanuuuMu B MPOAYKTaxX MUTAHUS KOMMOHEHTOB, MOSIyYEeHHbIX C MPUMEHEHWEM FeHHO-UHXEeHepHO-
MOANMULMPOBAHHBLIX OPraHNM3MOB), MULLEBON LIEHHOCTU, Ha3Ha4yeHun, o6 YCnoBMAX MPUMEHEHUSA W
XpaHeHUsi NPOAYKTOB NWUTaHus, O cnocobax U3roToBneHns rotoBbix 6nioa, Bece (06beme), JaTe n MecTe
M3roTOBMNEHNSI N YNakoBKK (paccpacoBKkW) NPOAYKTOB NUTaHMWSA, a Takke CBeJeHUs O NPOTUBOMOKa3aHUSX
ANsl UX NPUMEHEHNsI NPU OTAENbHbIX 3a00NeBaHNSIX;

B) LeHa B pybnsix 1 ycrnoBusi npuobpeTeHnsa ToBapa (BbINONHEHUS paboT, okaszaHus ycnyr);

r) cBe4eHWs O rapaHTUNHOM CPOKe, €CNW OH YCTaHOBIEH;

4) npaBuna u ycnosus acpdeKTUBHOIO 1 6€30MacHOro UCNosfb30BaHNsi TOBAPOB;

€) CBefieHNs1 O CpoKe CNnybbl MM CPOKe FOAHOCTU TOBApOB, a Takke CBEAEHWUs O HeobXxoanMbIX
OENCTBUSIX NOTpebutens Mo WCTEYEHMU YKa3aHHbIX CPOKOB W  BO3MOXHbBIX MOCNEACTBMSAX Mpu
HEBLIMOMTHEHWM TakUX OEWCTBUIW, eCnv ToBapbl MO WCTEYEHUM YKa3aHHbIX CPOKOB MNPEeACTaBnisoT
OMacHOCTb AN XW3HW, 300POBbS M MMYyLLECTBa MOKynaTens WM CTaHOBATCA HENpUrogHbIMW Ans
NCMNOMb30BaHNS NO Ha3HAYEHWIO;

X) agpec (MecTo HaxOXaeHus1), MoNHoe PUPMEHHOEe HauMeHoBaHWe (HanmeHoBaHWe) NpoaaBLa;

3) cBegeHusa o6 06sA3aTenbHOM MOATBEPXKAEHWM COOTBETCTBMS TOBapoB (ycnyr) obssatenbHbiM
TpeboBaHusiM, obecneunBaoM nx 6e30MacHOCTb ANst XKU3HM, 300POBbs MOKyMNaTens, OKpyXXatoLlen
cpegobl WM nNpefoTBpalleHve MNpUYMHEHWs Bpeda WMYLLECTBY MNOKynatenss B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon degepauunm;

1) cBedeHMs O NpaBuax NPoAaXu TOBApPOB (BbINOMHEHUS paboT, oKasaHust ycnyr);

K) cBeOEeHMs O KOHKPETHOM nuvue, KOoTopoe OyaeT BbINOMAHATE paboTy (okasblBaTb YChyry), u
WHOpMaLMsi O HEM, €CNU 3TO MMEET 3HaYeHMe Ucxoas U3 xapakrepa paboTbl (ycnyrm);

n) nHdopmaums, npegycMoTpeHHas nyHkTtamu 21 n 32 Hactosawmx [Npasun.

10. Ecnu npuobpeTaembin nokynatenem toBap Obin B ynoTpebrneHun vunm B HEM YyCTpaHsncs
HeJoCTaToK (HegocTaTKM), NOKynaTento AormkHa ObiTb NpegocTaBneHa uHpopmaumsa o aTom.

11. iHdopmaumsa o0 ToBapax AOBOAUTCS 4O CBEOEHUS NMOKynaTensi B TEXHUYECKOW AOKYMEHTaLMM,
npunaraemov kK ToBapam, Ha 3TUKETKax, NyTeEM HAHECEHUS MAPKUPOBKM UM MHbIM CMOCOBOM, NPUHATLIM
ANsl OTAENbHbIX BUOOB TOBApOB.

CepeHusi 06 06513aTenbHOM NOATBEPXKAEHNM COOTBETCTBMS TOBApOB NPEACTaBNATCA B nopsake
n cnocobamu, KOTOpble YCTAHOBIEHbI 3akoHogaTenbcTBOM Poccuiickon ®Pegepauum o0 TEXHUYECKOM
perynupoBaHuMn, U BKOYalOT B cebsi cBeOeHWst 0 HOMepe [AOKYyMEeHTa, MoATBepXOatloLlero Takoe
COOTBETCTBUE, O CPOKE €ro AENCTBUS 1 006 opraHusaLumu, ero BolgaBLUEN.

12. lpepnoxeHne ToBapa B €ro OnNucaHuu, OOpalleHHOEe K HeonpenerieHHOMY Kpyry nuu,
npusHaeTcs nyornmyHon ocepTor, ecnv OHO JOCTATOYMHO OnpedeneHo U CO4EPXUT BCE CYLLECTBEHHbIE
YCIOBMS JOroBOpa.

MpopaseL, 06513aH 3aknOYNTL AOroBOP C NOOLIM NULOM, BbIPa3vBLUMM HamepeHue npuobpectu
TOBap, NPEAOXEHHBIN B €ro ON1caHuu.

13. lNpopaBel 06s13aH MHpOpMUPOBaTL NOKynaTens O CPOKe, B TeYEeHWe KOTOPOro AencTByeT
npeanoXxeHne o Npofaxe ToBapa AUCTaHUMOHHBIM CNOCOBoM.

14. B cny4yae ecnu nokynatenb nepefaeTt npogasLly coobLleHne 0 CBOeM HaMmepeHun npuodpecTu
TOBap, B COOOLLEHNN AOMKHbI ObITb 06A3aTENbHO YKa3aHbl:

a) nonHoe pMpMmeHHOe HarMeHoBaHWe (HauMeHoBaHue) 1 agpec (MecTo HaxoXaeHus) npoaasLa,
dhamunus, nms, OT4EeCTBO MOKynaTens unM ykasaHHOro vMm nuua (nonydyartens), agpec, no KOTOpoMy
cnegyeT OOCTaBUTbL TOBap;

6) HanmeHOBaHWe ToBapa, apTHKyJl, Mapka, pa3HOBMOHOCTb, KONIMYECTBO NMpeaMeToB, BXOOALWMX B
KOMMMEKT npnobpeTaemoro ToBapa, LieHa ToBapa;

B) BUA ycnyru (npu npeaocTaBreHnmn), BPEMSsI €€ UCMOSTHEHUSA N CTOMMOCTB;



r) obssaTenbcTBa NokynaTens.

15. lNpegnoxeHne nokynatensa O Nepechbinike TOBApPOB MNOYTOBbLIM OTnpasBneHnem B agpec "[o
BoCTpeboBaHuNs" MOXeT BbITb MPUHATO TOMBKO C Cornacus npogasLa.

16. TlpopaBen pomkeH obecneuvMBatb KOHMMAOEHUMANBbHOCTL MEPCOHAlNbHbIX AaHHbIX O
nokynarene B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuinckon degepauun B obnactv nepcoHanbHbIX
AaHHbIX.

17. OpraHusaums, ocywecTBngwlas npodaxy ToBapoB  AUCTAHUMOHHBIM — cnocobom,
npegoctaBnseT  MOKynatenio  katanoru, OykneTbl, npocnektbl, doTorpacpmum wunn  gpyrue
WH(OPMaLMOHHbIE MaTepuansl, cogepXawue MnonHy, OOCTOBEPHYH W AOCTYMNHYK WHdopmauuio,
XapakTepusyioLLyo npeanaraemolii ToBap.

18. ObGs3aTenbcTBa nNpogaBuUa Mo fnepegade ToBapa W MHble 00s3aTenbCcTBa, CBS3aHHbIE C
nepegaven ToBapa, BO3HMKAKT C MOMEHTa MOSyYEHMS NPOAaBLOM COOTBETCTBYIOLLErO COOOLLEHUs
noKynaTens 0 HaMepeHUM 3aKI4YnUTb 4OroBOP.

19. MNpoaaBel He BnpaBe npeanaratb NOTPebUTENIO TOBapbl, HE yKa3aHHble B NepBOHaYarbHOM
NPeanoXeHn TOBapoB K Npoaaxe.

He ponyckaetcss nepegaya notpebutento TOBapoB, HE COOTBETCTBYIOLWMUX NpeaBapUTESibHON
AOroBOPEHHOCTK, eCnn Takasi nepefada conposoxgaetca TpebosaHnem o6 onnare ToBapoB.

20. [loroeop cuntaeTcs 3aknoyYeHHbIM C MOMEHTA BblAayn NpoAaBLIOM NOKYNaTerno KacCoBOro Unm
TOBapHOro Yyeka nNnbo MHOro JOKYMeHTa, NOATBEPXKAAloLero onnarty Tosapa, UM ¢ MOMeHTa NonyyYeHus
npogasLoM coobLLEHMSA O HaMepeHUW NokynaTens npuobpectun ToBap.

Mpu onnate ToBapoB nokynaternem B 6e3HanuyHoi dopMe Mnu npoaaxe TOBapoB B KpeauT (3a
UCKIIOYeHreM onraTbl C UCMoNb3oBaHMEM DaHKOBCKMX NnaTeXHbIX kapT) npoaasel, 06s13aH NoaTBEpanTb
nepegadvy ToBapa nyTeMm COCTaBMIEHUS HaKNagHOM UK akTa caadvn-npruemMkn ToBapa.

21. Tokynatenb BnpaBe OTka3aTbCA OT ToBapa B Noboe Bpemsi 40 €ro nepegadyv, a nocne
nepegayn ToBapa - B Te4eHme 7 gHeNn.

B cnyyae ecnu nHdopmMauusa o nopsigke M Cpokax Bo3BpaTa ToBapa Hafgriexallero Kayecrtsa He
Obina npepocTaBneHa B NWCbMEHHOW )OpMe B MOMEHT [OCTaBKM ToBapa, MOKynaTenb Brpase
OTKasaTbCs OT TOBapa B TeyeHue 3 MecsLeB C MOMEHTa Nepegayn ToBapa.

BosspaTt ToBapa Hagnexallero Kkayectsa BO3MOXEH B Criyyae, €Crnu COXpaHeHbl ero TOBapHbIN
BUA, NOTpebuTenbCkMe CBOWCTBA, a Takke AOKYMEHT, MOoATBEepPXOAloWMN (akT M YCNOBMS MOKYMNKU
ykazaHHoro TtoBapa. OTcyTcTBME Yy MOKynaTens ykasaHHOro OOKYMEHTa He NuwaeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrve gokasaTtenbcTBa NnpuobpeTeHnst Tosapa y AaHHOro npogasua.

Mokynatens He BnpaBe oOTkasaTbCd OT ToBapa Hagnexawero kadectBa, MWMEOLLEro
WHOMBUOYAnNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM  YyKa3aHHbIn TOBap MOXET ObiTb MCMNoNb30BaH
WCKINIOYUTENBHO NpuobpeTaroLwum ero notpedbutenem.

Mpn oTkase nokynatenss OT ToBapa NpPOAaBeL, OOIMKEH BO3BpPaTUTb €My CYMMY, YMNadeHHYyH
nokynaTteneM B COOTBETCTBMM C [JOrOBOPOM, 3@ WCKIIOYEHWEM pacxofoB MpodaBLa Ha LOCTaBKy OT
nokynaTtens BO3BpALlEHHOIO ToBapa, He no3gHee 4yem 4yepe3 10 gHel C gaThbl NpeabsBrEHUs
nokynaTtenemM COOTBETCTBYIoLero TpeboBaHus.

22. B cnyyae ecnv goroBop 3akrto4veH C yCrioBMEM O OOCTaBKE ToBapa MOKynaTernt, npoaasel
00653aH B yCTaHOBMNEHHbIN OrOBOPOM CPOK AOCTaBUTb TOBap B MECTO, yKa3aHHOe nokynaTenem, a ecnu
MEeCTO [OCTaBKM ToBapa fnokynaTenem He ykaszaHo, TO B MECTO €ro X1TenbCcTBa.

[nsa gocrtaBkv TOBapoB B MECTO, YKa3aHHOE MokynaTenem, npogaBeL, MOXET UCNONb3oBaTb YCNyru
TpeTbux nuy, (¢ 0ba3aTenbHbIM HPOPMUPOBaHMEM 06 3TOM NokynaTens).

23. MNpopasey 0683aH nepegaTb TOBap NOKynaTento B NOPSAKE U CPOKU, KOTOpble YCTaHOBMEHbLI B
Jorosope.

Ecnun B goroBope cpok JOCTaBk/ TOBapa He onpeferneH 1 OTCYTCTBYHOT BO3MOXHOCTU onpeaenuntb
3TOT CPOK, TOBAp AOMMKeH ObITb NepeAaH NpoAaBLOM B pa3yMHbIN CPOK.

O06sa3aTenbCTBO, HE UCMOMHEHHOE B pa3yMHbI CPOK, MPOAABEL, JOIDKEH BbIMOSMHUTL B 7-OHEBHbIV
CPOK CO AHSA NpeabsBneHns nokynarenem TpeboBaHns 0 ero UCMOSTHEHWM.

3a HapyweHue npodaBLOM CPOKOB Mepedayn ToBapa MOKynaTento npogasey, HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C rPaXkaaHCK1UM 3akoHogaTenscTBoM Poccuiickon degepaumm.

24. B cny4yae ecnuv goctaBka ToBapa Npov3BefeHa B YCTaHOBMEHHbIE JOrOBOPOM CPOKW, HO TOBap
He 6bIn nepedaH nokynaTeno Mo ero BMHe, nocreayouwas AocTaBka NPOU3BOAMTCA B HOBbIE CPOKM,
corracoBaHHble ¢ NpoAaBLOM, Mocne NOBTOPHOW onnaThl NoKynaTtenemM CTOMMOCTM YCNyr No JOCTaBke
TOoBapa.

25. MNMpopaseL 0b6a3aH nepeaaTtb NoKynaTento ToBap, Ka4eCTBO KOTOPOro COOTBETCTBYET JOrOBOPY
WU MHdopMauun, NpeacTaBfeHHON MNOKynaTemno Mpu 3akioyeHun Jorosopa, a Takke uHdopmaumu,
AOBeJEeHHOW [0 ero cBefeHus npu nepepade ToBapa (B TEXHUYECKOW AOKYMEHTauuu, npunaraemon K
TOBapy, Ha 3TUKETKax, NyTeM HAaHECEHUS MapKNPOBKM NIMBO MHbIMKM cnocobamu, NpegyCMOTPEHHbIMU A5
OTOenNbHbIX BUOOB TOBApoB).

Mpun oTcyTCTBMM B AOrOBOpE YCNOBUIM O Ka4ecTBe ToBapa npoaasel 06s13aH nepeaatb NOKynaTento
TOBap, NPUrogHbln Ans uenen, Ansd KoTopbix TOBap Takoro poaa obbI4HO MCMONb3yeTcs.



Ecnn npopgaseu, npu 3aknioyeHuyM [oroBopa Obil NOCTaBfEH MOKynaTenemM B W3BECTHOCTb O
KOHKPETHBIX Lensax npuobpeTeHns ToBapa, npogasel, obs3aH nepedaTtb NoKynatento ToBap, NPUrO4HbIN
ANS MICNONb30BaHUSA B COOTBETCTBUM C 3TUMU LIENAMMN.

Ecnun nHoe He npegycmoTpeHo 4OroBopomMm, npogasel, 06s13aH OAHOBPEMEHHO C nepegayen ToBapa
nepegaTb NOKynaTemnto COOTBETCTBYIOLMNE MPUHAAMNEXHOCTH, @ TakKe OTHOCALLUMECS K TOBApy AOKYMEHThI
(TexHu4yeckun nacnopT, cepTUdMKaT kKa4ecTBa, MHCTPYKLUMIO MO IKChnyaTauum v 1.0.), NpegycMOTpeHHbIe
3akoHogaTtenbcTBoM Poccunckon ®egepaumm.

26. [ocTtaBneHHblr TOBap nepefaeTcss MNoKynaTento MO MEeCTy €ero XWUTenbCTBa MM UHOMY
ykaszaHHOMY MM agpecy, a Npu OTCYTCTBUM NokynaTens - nobomMy nuuy, npeabsBUBLLEMY KBATAHLMIO UK
WHOW JOKYMEHT, NOATBEPXAAOLLNIA 3aKoyeHne JoroBopa unu odopmneHue JocTaBku ToBapa.

27. B cnyvae ecnu nokynaternio nepefaetcs TOBap C HapylleHWeM YCrOoBWA [0roeopa,
KacalLmMxcs KONM4ecTBa, aCCOPTUMEHTA, KayecTBa, KOMMIIEKTHOCTW, Tapbl U (Mnn) ynakoBku ToBapa,
nokynatenb MoxeT He no3gHee 20 OHeW nocre nosfyvyeHust ToBapa M3BECTMTb MpogaBua 06 3Tux
HapyLLEHNSIX.

Ecnn obHapyxeHbl HegOCTaTKM ToBapa, B OTHOLUEHWM KOTOPOrO rapaHTUMHbIE CPOKWU WITM CPOKM
rogHOCTM He yCTaHOBIEHbI, MOKynaTenb BrpaBe NpeabsBuUTb TpeboBaHWs B OTHOLLUEHWM HeOOCTaTKOB
TOBapa B pas3yMHbl CPOK, HO B npedenax 2 net CO AHA nepejaynm ero nokynartento, ecnu 6onee
AnUTernbHblE CPOKN HE YCTaHOBIEHbI 3aKOHAMW UM JOTOBOPOM.

Mokynatenb Takke BnpaBe npeabsBuUTb TpeboBaHMA K NpodaBuy B OTHOLUEHUM HeOOCTaTKOB
TOBapa, ecnv oHM obHapyXXeHbl B TEYEHME rapaHTUHOIO CpOKa UM Cpoka rogHoCTHU.

28. TlokynaTenb, KOTOpOMY MpoAaH TOBap HeHaanexallero kadyectsa, ecrnvM 9TO He Obino
OroBOPEHO NPOAAaBLIOM, BpaBe Mo CBOeMY BblOOpy notpeboBaTsb:

a) 0e3BO3ME3dHOr0 YCTPaHEHMs1 HeJoCTaTKOB TOBapa WM BO3MELLEHMS PACXO4OB Ha MX
ncnpaerieHve nokynaTenemM unn TpeTbMM fMLOoM;

6) copa3mMepHOro yMeHbLLIEHWUSI MOKYMHOW LiEHbI;

B) 3aMeHbl Ha TOBap aHanornyHouW Mapku (Modenw, apTvKyra) UMM Ha Takow xe ToBap ApYron
Mapku (Mogenu, apTvkyra) C COOTBETCTBYIOLLMM NepepacyeToM NOKyNHOW LieHbl. [1py 9TOM B OTHOLLEHUN
TEXHUYECKN CITOXKHbIX W JOPOroCTOSAWMX TOBapoB 3Tu  TpeboBaHMA MoKkynatens nognexaT
yAOBNETBOPEHMIO B Cryvyae ObHapy>KeHUS CyLLEeCTBEHHbIX HEAOCTaTKOB.

29. MNokynaTtenb BMeCTO npeabsBrneHns TpeboBaHui, ykasaHHbIX B NyHKTe 28 HacTosawwmx Mpasun,
BrpaBe OTKasaTbCs OT UCMNOMHEHUS AorosBopa M noTpeboBaTtb BO3BpaTa yniavyeHHON 3a ToBap CYyMMbI.
Mo TpeboBaHuMio NpogasLa 1 3a ero cYeT NokynaTenb AOMKEH BO3BPATUTL TOBap C HegocTaTkaMu.

Mokynatenb BnpaBe Takke noTpeboBaTb MNOMHOrO BO3MELLEHUS YObITKOB, MPUYUMHEHHBLIX emy
BCNeACTBME MpoJaXu ToBapa HeHagnexawero kadectsa. YObITKM BO3MELLAOTCA B CPOKM,
yCcTaHoBneHHble 3akoHom Poccuiickon ®epepaumm  "O  3awmTe npaB noTpedbuTtenen” ans
yAOBINETBOPEHMS COOTBETCTBYIOLLMX TpebOBaHMIA NnokynaTens.

30. lMNpu oTkase npopaBua nepefaTtb TOBap MOKynaTenb BMpaBe OTKa3aTbCsl OT WUCMOMHEHUs
Jorosopa u notTpeboBaTb BO3MELLEHNS] MPUYNHEHHBIX YObITKOB.

31. TMpn Bo3BpaTe TOBapa HeHaAmnexallero kavyectBa OTCYTCTBME y MOKynaTens OOKYMEHTa,
noAaTeBepxaatoLlero dakT M yCcnoBus MOKYMKW TOBapa, He nuwaeT ero BO3MOXHOCTU CCblNaTtbCA Ha
Apyrve gokasatenbcTBa npuobpeTeHus ToBapa y npogasua.

32. IHdbopMaums 0 Nopsiake 1 cpokax Bo3BpaTa ToBapa notpedbuTenemM AofmkHa cogepaTb:

a) agpec (MecTo HaxoxaeHus) NpoAasLa, No KOTOPOMY OCYLLECTBISETCH BO3BPaT TOBapa;

0) pexum paboTbl NpoaasLa;

B) MaKCMMarbHbI CPOK, B TEYEeHUEe KOTOpOro ToBap MOXeT ObiTb BO3BpalleH npogasuy, WIu
MWUHUMAarnbHO YCTAHOBIMEHHbIA CPOK, NPEAYCMOTPEHHbIV NyHKTOM 21 HacTosawwmx Mpaswm;

r) npegynpexneHme O HEOOXOAMMOCTU COXPaHEeHWs TOBApHOrO BuAa, NOTPEOUTENbCKUX CBOWCTB
TOBapa Hagnexallero kavyectsa [0 BO3BpaTa ero npogasly, a Takke LOKYMEHTOB, NMOATBEpPXAAarLmMx
3aKmYeHre JOroBopa;

[) CPOK M NopsgoK Bo3BpaTta CyMMbl, YNIa4eHHOM nokynaTenem 3a ToBap.

33. lNpu Bo3BpaTe nokynatenem TOBapa HaAnexallero kavyecTBa COCTABMSAOTCH HaknagHas unm
aKT 0 BO3BpaTe TOBapa, B KOTOPbIX YKa3bIBalOTCS:

a) nonHoe hMpMeEHHOe HanMeHOBaHMe (HarMeHoBaHue) NpoAaBLa;

0) hamunusa, nva, 0TYECTBO NOKynaTens;

B) HaMMeHoBaHWe ToBapa;

r) AaTbl 3aKYeHns JoroBopa 1 nepegayn ToBapa;

) cymma, nognexatias Bo3spary;

e) nognvcuy npoAasua v nokynatens (npeacrasuTens nokynartens).

OTKka3 nnu yknoHeHwe npogasLa OT COCTaBIEHUs HakKNagHOW UMM akTa He NuwatroT nokynatens
npaBa TpeboBaTb Bo3BpaTa ToBapa v (1) Bo3BpaTa CyMMbI, yNiayeHHON NoKynaTenem B COOTBETCTBUM
C AOrOBOPOM.



34. B cny4dae ecnv Bo3BpaT CyMMbl, YNIa4eHHOW MOKynaTenem B COOTBETCTBMM C [OTOBOPOM,
OCYLLECTBMNSETCA HEOOHOBPEMEHHO C BO3BpaTOM TOBapa MOKynaTesnem, BO3BpaT YyKa3aHHOW CyMMbl
OCyLLEeCTBMNSETCHA NPOAaBLOM C COrnacusi NokKynatens ogHMM U3 CriegyoLmx crnocobos:

a) HaNU4YHBIMW OEHEXHbIMU CpeacTBaMM N0 MECTY HaxXOXAeHWs NpoaaBLa;

0) NoYTOBLIM NEPEBOAOM;

B) MyTeM nepeyvncrneHmst COOTBETCTBYOLWEN CyMMbl Ha GaHKOBCKMM UMW MHOW CYeT nokynatens,
yKa3aHHbI NoKynaTenem.

35. Pacxogpbl Ha ocylecTBreHne Bo3BpaTa CyMMbl, YNiavyeHHON nokynaTtenemMm B COOTBETCTBUU C
[O0roBOpoM, HeceT npoaaseL.

36. Onnata ToBapa nokynaTenem nyTem nepesofa CPeAcTB Ha cYeT TPeTbero nuua, ykasaHHoro
npogaBuoM, He ocBoboxagaeT npogasBua OT 00A3aHHOCTU OCYLECTBUTb BO3BpaT YnnadeHHOM
nokynaTteneM CyMMbl Npu BO3BpaTe MoKynateremM TOoBapa Kak HagrneXxallero, Tak U HeHaanexalero
KayecTBa.

37. KoHTponb 3a cobniogeHnem Hactosiwmx [NpaBun ocyllectBnsieTcs deaepanbHbiM OpraHoM
WCMOSHWUTENBHOW BriacTv M ero TeppuTtopuanbHbIMU OpraHamMu, OCYLLECTBASALWUMN B COOTBETCTBUN C
3akoHogartenbcTBoM Poccuiickon degepaumm yHKLUMM MO KOHTPOIO U Haa3opy B cdepe obecneveHus
CaHuTapHo-anugemMuonormdeckoro 6narononyynMs HaceneHus, 3awWuTbl npaB noTpebutenen u
noTpebuTenbLCcKoro pbiHKa.



