7 dpeBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEWN

(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-$3,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-93, oT 25.11.2006 N 193-$3,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-$3)

OTHOLWEHNA MO UMYLLECTBEHHOMY CTpPaxOBaHWIO He MoanagatT NoA NpeaMeT perynmpoBaHus
AaHHOTO JOKYMEHTA, U ero NnosioKeHus K OTHOLLEHMSIM UMYLLLECTBEHHOTO CTPaxoBaHWUS He NPUMEHSIOTCS
(MocTtaHoBnenwne MNpeangnyma BepxosHoro Cyga P® ot 28.05.2008).

HacTtoawmn 3akoH perynupyetr OTHOLIEHWs, BO3HMKalOLWMe Mexay notpebutenamm wu
N3roTOBUTENSMU, UCTOMNHUTENSMU, UMMNopTepaMu, NpoAaBLaMy Npu nNpoaaxe TOBapoB (BbINOMHEHWUU
paboT, okasaHuuM ycnyr), ycTaHaBnuBaeT NpaBa Nnotpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexawero kadectBa W 0e3onacHbiX ANs JKU3HW, 300pPOBbs, WMMyLLeCcTBa MoTpebutenen u
oKpyXatoLlen cpefpl, nonyyvyeHne nHgopmaumm o ToBapax (paboTax, ycnyrax) n o6 Ux uU3rotoBUTENSX
(ncnonHuTenax, npoaasuax), MPOCBELLEHWE, TOCYOAaPCTBEHHYIO U OOLLECTBEHHYHO 3aLLNTY X UHTEPECOB,
a TaKke onpefensieT MexaHu3M peanusauum 3Tux npas.

(B peq. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YEMbIE B HACTOSALLEM 3aKOHE:

notpedbutens - rpaxgaHuwH, WMEKLWUN HaMepeHne 3akasaTb unmM  npuobpectn nmnbo
3aKasbiBatoLmn, npuobpeTaoWwmnin nnm Mcnonb3yowmin ToBapsel (paboTbl, YCAyrM) UCKIYUTENBHO ANd
NNYHBIX, CEMENHbIX, AOMALUHNX U UHBIX HYXXA, HE CBSA3aHHbLIX C OCYLLECTBNEHNEM NpeanpUHNUMaTENbCKON
AeaTenbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBMTENb - OpraHM3auusi He3aBMCMMO OT €€ OpraHu3aLMOHHO-MPaBOBOM QOPMbI, a Takke
MHOMBUOYanbHbIA NPeanpuHMUMaTernb, NPOM3BOAsILLME TOBapbI ANst peanv3aunm noTpedbutensm;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NCMNOMHUTENb - OpPraHM3auus He3aBUCUMMO OT €€ OpraHM3auMOHHO-NPaBOBOW (DOPMbI, @ TakKke
VMHOMBUOYanbHbIA NpeanpyHUMaTEnb, BbINOMHSIOWME paboThl UK OKasbiBaloLWMeE yCnyrin notpedbutensm
no BO3ME34HOMY JOrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogaseL - OpraHvM3auumsi He3aBWCMMO OT €€ OpraHm3aLMOHHO-MPaBOBOM (OPMbI, a Takke
MHOMBUOYanbHbLIA NpeanpuHUMaTenb, peanuaylolne ToBapbl NOTPebUTensM Mo OOroBopy Kynnu-
npoaaxu;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryrum) unu
06s3aTenbHbIM TpeboBaHUSAM, NPedyCMOTPEHHBIM 3aKOHOM NMOO B YCTAaHOBMIEHHOM WM MOpsiake, Unu
ycnoeusim gorosopa (NpyM wX OTCYTCTBUM WM HEMOMHOTE YCMOBUA OObIMHO NpPeabSBSEMbIM
TpeboBaHusM), unu uensam, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga obblMHO Mcnonb3yeTcs,
Unu uensiM, 0 KOTOpbIX npogasey, (McnonHuTens) Obin NOCTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKMyeHn Oorosopa, unu obpasuy u (Mnu) onucaHuio Npu Npogaxke ToBapa no obpasuy u (Mnm) no
OMNMCaHuio;

(B peq. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HedocTaToKk ToBapa (paboTbl, ycnyrm) - HeyCcTpaHWMbI HegoCTaToK  Wiu
HeJoCTaToK, KOTOpbIN HEe MOXeT ObiTb yCcTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTpaT BPEMEHM,
UNW BbISIBNSIETCS HEOAHOKPATHO, UK NPOSIBNSIETCS BHOBL MOCIE €ro YCTpaHeHUsl, Unu gpyrue nogobHble
HeOoCTaTKu;

(B peq. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCcrnyrn) Ans >KU3HW,

3[,0pOBbsi, UMYLLIECTBA NOTPEOUTENS 1 OKpYXKatoLLen cpefbl MpU OObIYHbIX YCIOBUAX €ro UCMONb30BaHUS,



XPaHEeHWsi, TPaHCMOPTUPOBKM U yTUNM3auun, a Takke 0e30MacHOCTb Mpouecca BbINOMHEHUSA paboThbl
(okasaHus ycnyru);

YyMONTHOMOYEHHas  u3rotoButeneM  (MpogaBLOM)  OpraHu3aumss WM YMOJTHOMOYEHHbIN
nsrotoputenem (MpogaBLOM) WHAMBMWAYyanbHbIA NpeanpuHuMatens (danee - ynoriHOMOYeHHast
opraHuM3aumsi  WnM  YMOSIHOMOYEHHbI  WHAMBWAYyanbHbIA  MpeanpuHUMartens) -  opraHusauus,
OCYLLECTBNAIOWAN onpedeneHHylo OesdTenbHOCTb, WNW  OpraHv3aums, cos3gaHHas Ha Tepputopum
Poccuiickon depepauun msrotosutenem (NpogasBLOM), B TOM YMUCHE WHOCTPAHHbIM M3roTOBUTENEM
(MHOCTPaHHBIM NpoAaBLOM), BbINOMNHSAKWME OMNpeaeneHHble (yHKUMM Ha OCHOBaHWM [JorosBopa C
nsrotoButenemMm (NpoAaaBLIOM) M YMNOMHOMOYEHHbIE UM Ha MPUHSATME U yOoOBNeTBOpeHue TpeboBaHWi
notpebutenen B OTHOWEHUMM TOBapa HeHagrnexalwlero kadyectsa, nubo MHAMBUAYanbHbIA
npeanpuHMMmaTtens, 3aperucTpupoBaHHbI Ha Tepputopumn Poccuiickon ®defepaunn, BbIMOMHAKOLWNNA
onpegerneHHble YHKLMU Ha OCHOBaHWM [OOroBopa C W3roToBMTeneMm (MpodaBuoOM), B TOM 4ucre C
WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), U YMNOMHOMOYEHHbIA MM Ha MPUHATME U
yooBreTBopeHve TpeboBaHum noTpebuTenen B OTHOLLIEHNN TOBapa HeHaaexallero kKayecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHMsauus He3aBMCMMO OT  OpraHvM3auuMOHHO-NPaBOBOM  QOPMbI MMM
UHAMBUOYanbHbLIM NpeanpuHMMaTenb, OCYyLIeCTBNSALWME WMMOPT ToBapa Ans ero nocregylowen
peanu3auun Ha Tepputopun Poccunckon ®epepaumn.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnaea |. OBLUWME NONOXEHUA
Cratbsa 1. NpaBoBoe perynMpoBaHne OTHOLLEHWIA B 0611acTy 3alLuTbl NpaB noTpebutener

1. OTHOWweHMA B obnacTu 3awmTbl NpaB noTpedbutenen perynupyoTcs paxgaHCKMM KO4EKCOM
Poccuiickonn ®egepaunm, HacTosAWmMM 3akoHOM, Apyrumu doedepanbHbIMU 3akoHaMy (ganee - 3akoHbl) U
NPYHUMAEMbIMA B COOTBETCTBUM C HMMM WHBIMW HOPMAaTUBHLIMW MpaBOBbIMWM akTamu Poccumnckon
depepaumm.

(n. 1 B peq. ®egepancHoro 3akoHa ot 21.12.2004 N 171-d3)

2. [lpasutenbctBo Poccuiickon ®efepauun He BnpaBe nopydvaTb denepanbHbiM OpraHam
WCMOMHUTENBHOW BriacTu NPUHMMATbL akTbl, cogepkaline HopMbl O 3alMTe npaB notTpebutenen.

MpaButenbctBo Poccuiickon ®epepaumm BnpaBe u3gaBaTb And notpebutens v npopasua
(n3roToBUTENS, UCNOMHUTENS, YNONTHOMOYEHHOW OpraHM3aumMm nnu ynorHOMOYEHHOrO UHAMBUAYaANbHOTO
npeanpuHMMaTens, umnoptepa) npaeuna, obsisaTenbHble MpPU 3aKMIOYEHUM U UCMONTHEHUU NYONNYHbIX
AOroBOPOB (4OrOBOPOB PO3HWMYHOM KYNN-NPOAAXW, 3HEPrOCHAOXEHUS, JOrOBOPOB O BhINOMHEHUN paboT
1 06 okasaHum ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

YnonHomMmoueHHbIn  [MpaButensctBoMm  Poccuickon  depepaumm  degepanbHbii - opraH
WCMOMHUTENBHOW BriacTU BMnpaBe yCTaHaBnMBaTb MpaBuina OpraHvM3aumym OesTENbHOCTM MO Npodaxe
TOBapOB (BbINOSIHEHMIO PaboT, OKa3aHWIO YCnyr) noTpeduTensam.

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 25.11.2006 N 193-03, B pen. denepanbHoOro 3akoHa oT
23.07.2008 N 160-d3)

Cratbs 2. MexayHapoaHble gorosopbl Poccuiickon ®epepaumm

Ecnu MeXayHapogHbIM OOroBOpOM Poccurickon CDep,epau,MM yCTaHOBJ1€Hbl WMHbIE MpaBuiia o
3aluunTte npas r|0Tpe6V|Tene|7|, 4eM Te, KOTopble npenycMoTpeHbl HaCToAWMM 3akoHoM, NMPUMEHAIOTCA
npasuna MexagyHapoaHoro gorosopa.

CTtatbs 3. [MpaBo noTpebuTenen Ha nNpoceelleHne B 06riacTu 3awmThl NpaB noTpebutenen

MpaBo noTpebuTtenen Ha npoceelleHne B 00nacTu 3awuTbl NpaB notpedbutenen obecnevnsaeTcs
nocpeacTBOM BKIIOYEHMSI COOTBETCTBYIOLLMX TpeboBaHU B roCydapCTBEHHble OOpasoBaTerbHble
cTaHgapTbl u obuleobpasoBaTternbHble UM NPogeccMoHarnbHble NporpaMmbl, a Takke MnoCpeacTBOM
opraHusaumm cuctembl MHpopmaumn notpebutenenn o6 mMx npaBax U O HeOHXOOMMBIX OENCTBUAX MO
3aluTe 3TUX Npas.

Cratbs 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. MNMpopaseL, (McnonHuTenb) obsi3aH NnepegaTe NnoTpebutento ToBap (BbLINONMHUTE paboTy, okasaTb
yCNnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpu oTcyTCTBUM B [OrOBOPE YCMOBWUIA O KavecTBe ToBapa (paboTbl, ycryri) npogasel
(ncnonHutene) o06s3aH nepegatb noTpebuTento ToBap (BbIMOMHWUTL paboTy, okasaTb yCnyry),



COOTBETCTBYIOLUA OOLIYHO MNpeabsBrsSeMbiM TPeOOBaHWSM M MPUrOOHBLIA ANS Lenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga o6bl4HO UCMOSb3yeTCs.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaeel (MCNonHUTENDB) NpY 3akmntovYeHMn oroBopa Obin MocTaBneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX LEenax npuobpeTeHnsi ToBapa (BbIMONHEHUSA paboThbl, oKaszaHus YCnyru),
npogaseL (McnonHuTens) 0683aH nepegatb nNotpebutento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
NPUroAHbIN A5 UCNONb30BaHMS B COOTBETCTBUM C 3TUMUW LIENSIMM.

4. Mpun npogaxe ToBapa No obpasuy u (Mnn) onmucaHuio npoaasel, 06a3aH nepegatb NoTpeduTtento
TOBap, KOTOPbIN COOTBETCTBYET 0OpasLy 1 (Unn) onncaHuio.

5. Ecnu 3akoHamMyM wWnM B YCTAHOBMEHHOM MMMW MOpsiAKe npeaycMoTpeHbl obsas3aTenbHble
TpeboBaHusi kK ToBapy (paboTe, ycnyre), npoaasel (MCnonHUTemNb) 06513aH NnepeaaTe NOTpebuTenio ToBap
(BbIMONHUTL paboTy, Oka3aTb YCIyry), COOTBETCTBYIOLLMIA STUM TpeboBaHUAM.

(n. 5 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbss 5. [lpaBa wu 006s3aHHOCTM W3roTOBUTENS (MCMOMHWUTENsl, MpodaBua) B obnactu
YCTaAHOBJSIEHMST CPOKa CIy»XObl, CpOKa rogHOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO Cpoka Ha ToBap

(pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbIn ONA ANUTENBHOMO WCMOMb30BaHUS, WU3rOTOBUTENb
(ucnonHuTenb) BNpaBe YyCTaHaBNMBaTb CPOK CMyXObl - nepuoa, B TeYEHWe KOTOPOro W3roToBMTENb
(ucnonHuTenb) 065a3yeTcs obecneynBaTtb NOTPEOMTENIO BO3MOXHOCTb UCMONb30BaHWsA ToBapa (paboTbl)
Mo Ha3Ha4YeHUo N HECTU OTBETCTBEHHOCTb 3a CyLLECTBEHHbIE HEOCTaTKN Ha OCHOBaHMW NMyHKTa 6 cTaTbu
19 u nyHkTa 6 cTaThun 29 HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WarotoButenb (McnonHuTenb) o0s3aH yCTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl)
ANUTENbHOIO MONb30BaHMs, B TOM 4UCIe KOMMIEKTYILNX W3Oenun (geTtanew, ysnoB, arperaTtos),
KOTOpbI€ MO UCTEeYEHUN OnpeaeneHHoro nepuoga MoryT NpeAcTaBnsATb ONACHOCTb ANS XU3HU, 300POBbS
noTpebutens, NPUYMHATL Bpes ero UMyLLECTBY MITN OKPYXKaIoLLIEN cpede.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WUCYMCMAATLCA €AMHMLAMW BPEMEHU, a TakkKe MHbIMU
eouHMuaMn M3MepeHnust (KArnomeTpamu, MeTpamu U MNpPoYUMMWU eavHULaMUM U3MEPEHWUst Mcxoas u3
yHKLMOHANbLHOro Ha3Ha4YeHUs ToBapa (pesynbTaTa paboTbl)).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsiake yCTaHOBINEHUS CPOKOB FOAHOCTM Ha TOBapbl, NEPEYUCHEHHblE B MyHKTE YETBEPTOM
cTtatbk 5 gaHHOro AOKyMeHTa, B CBA3U € TpeboBaHusiMu degepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexXHM4YecKoMm perynmpoBaHmmn” cM. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NMTaHUs, napgoMepHO-KOCMETUYECKMNE TOBapPbl, MeAMKaMEHTbI, TOBapbl ObITOBOM
XUMUW 1 MHble nodobHble ToBapbl (paboTbl) M3roToBUTENb (MCNOMHUTENB) 0653aH yCTaHaBNuBaTb CPOK
rogHoCcTM - nepuod, MO WUCTeYeHMM KoToporo ToBap (paboTa) cumMTaeTcs HenpurogHbiM  Ans
MCMOSb30BaHMS MO HAa3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpogaxa ToBapa (BbiNONHEHWE pPaboTbl) MO UCTEYEHWMM YCTAHOBMIEHHOIO CPOKa FOOHOCTU, a
Takke ToBapa (BbIMOSIHEHME paboTbl), HA KOTOPbLIA AOIMKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH He
YCTaHOBIEH, 3anpeLLaeTcs.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3rotoBuTene (MCNoMHUTENb) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTMWHBIA CPOK -
nepvog, B TEYEHME KOTOPOro B criydyae obHapyxeHust B ToBape (paboTe) HegocTatka W3roToBUTENb
(vcnonHuTenb), NpopaseL, YNOfHOMOYEHHAs OpraHu3auusi UMM YNorIHOMOYEHHbLIA WHAMBUOYaNbHbIA
npeanpuHMMaTenb, uUmnoptep 006s13aHbl YOOBNEeTBOPUTL TpeboBaHWs NoTpebutensi, ycTaHOBMNEHHbIE
ctatbsaMn 18 n 29 HacTtosuero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb BrnpaBe MpUHATbL 0053aTenbCTBO B OTHOLWIEHWMM HeLOoCTaTKoB — TOBapa,
OBGHapyXeHHbIX MO WCTEYEHUU YCTAHOBMIEHHOTO WM TapaHTUAHOIO Cpoka  (4OMOSHUTENbHOE
0065a3aTensbCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CogepxaHne [OONOMHUTENBHONO 0Os3aTenbCTBA W3rOTOBUTENS, CPOK OENCTBMS  Takoro
obsA3aTenbcTBa W MOPSAOK OCYyLWeCTBNeHMs notpebutenem npaB Mo TakoMmy o6s3aTtenbcTBy
ONpeaensiTCsa U3roToBUTENEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lpopaBel, BnpaBe YCTAHOBUTb Ha TOBaAp rapaHTUWHBLIN CPOK, €CfM OH He YCTaHOBMEH
N3roToBUTENEM.

Mpopasel, BNpaBe NPUHSITL 00A3aTENbCTBO B OTHOLLEHNM HEQOCTaTKOB ToBapa, 06Hapy»KeHHbIX No
NCTEYEHNM rapaHTUNHOIO CpOKa, YCTaHOBMNEHHOrO M3rotoBmTenem (4OoNonHnTensHoe 0643aTenbLCcTBo).



CogepxaHne gononHuTenbHOro obsizatenbcTBa NpoaasLa, CPOK AENCTBUS Takoro obsisatencrea
N NOpsOoK OCyLLecTBNeHMs noTpebutenem npae No Takomy 00A3aTenbCTBY ONPeAensioTcs 4OroBOpOM
Mexay notpebutenem n NnpoaaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. M3arotoButenb (NpoaaBeL)) HeCET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy>XeHHble B
TedyeHne cpoka AeNCTBUS AONONHUTENBHOro 0bsi3aTenbLCTBa, B COOTBETCTBMM C ab3aLemM BTOPbIM NyHKTa
6 ctatbu 18 HacToswWwero 3akoHa, a NOCne OKOHYaHUS Cpoka AerCTBUS OOMNOMHUTENBHOrO obA3aTenscTBa
- B COOTBETCTBUM C NMYHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbst 6. O06si3aHHOCTb W3roToBUTENS 0O0ECcneyYnTb BO3MOXHOCTb peMoHTa U TEeXHUYeCKoro
OGCJ'Iy)KI/IBaHVIFl TOBapa

MarotoButenb 06s3aH obecneunTb BO3MOXHOCTb MCMOSb30BaHMSA TOBapa B TEYEHWE ero cpoka
cnyxObl. [1na aToM Lenu u3rotoButenb obecnedunBaeT PEMOHT U TEXHUYECKOE 0OCNyXMBaHMe ToBapa, a
TaKkke BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auum B HEOOXOAMMBIX AN pPeMOHTa U
TeXHM4Yeckoro obcnyxmeaHnst obbemMe UK acCoOpTUMEHTE 3anacHbiX YacTem B TevyeHue Cpoka
NPOu3BOACTBa TOBapa WM Nocrne CHATUSA ero ¢ NpovM3BOACTBA B TEeYEHMEe Cpoka cryxbbl ToBapa, a npu
OTCYTCTBMM TAKOro CpoKa B TEYEHUE OECATU NET CO OHA Nepefayum ToBapa notpedurento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHoCTL ToBapa (paboTbl, ycnyri)

1. MoTpebuTtens nmeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycrnyra) Npu OObIYHBIX YCITOBUSAX €ro
WCMOMb30BaHNS, XpaHEHUS, TPaAHCMOPTUPOBKM U yTunusauum Obin Ge3onaceH Ansl XXWM3HW, 300POBbS
noTpebuTens, okpyXxatLlen cpeabl, a TakKe He MPUYMHAN Bpen uMyLlecTBy notpeburtens. TpeboBaHus,
KOTOopble OOIMKkHbI obecneymBaTb 6e3onacHOCTb TOoBapa (paboTbl, YCnyrM) OIS XU3HU U 300pPOBbS
noTpebutens, OKpyxalwLlen cpedbl, a Takke MpedoTBpalleHne MNpUYUHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSATCA 00A3aTeNbHbIMW U YCTaHABMNMBAIOTCS 3aKOHOM WM B YCTAaHOBMEHHOM WM
nopsiake.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roToBuTEnb (McnonHuTenb) ob6a3aH obecneynBatb 6e3onacHOCTb ToBapa (paboThl) B TedeHne
YCTaHOBIEHHOIO CpoKa cnybbl NNy cpoka rogHocT ToBapa (paboTbl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaThu 5 HacToswero 3akoHa U3rotoBuTernb (MCNOMHUTENb) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, oH 06si3aH 0becneunTb Ge3onacHocTb ToBapa (paboThl) B
TedyeHue OecsTu NeT Co AHA nepedayn ToBapa (paboTkl) noTpebuTento.

Bpea, NpUYMHEHHbIV XN3HW, 300POBbLI0 UMM UMYLLECTBY NOTPebUTEnsa BcneacTeue HeobecneyeHus
©esonacHocT ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO CcTaTben 14 HacTosLiero
3akoHa.

3. Ecnm pgns ©e3onacHOCTM UCMNOMb30BaHWs ToBapa (paboTkl, ycnyrn), €ero XpaHeHwus,
TPaHCMOPTUPOBKM N yTUNU3aLmm Heobxoammo cobniogaTth crneumarnbHble npasuna (ganee - npasuna),
M3roToBUTENb (MCMONHUTENbL) 005s3aH ykasaTb 3TV MpaBwuiia B COMPOBOAUTENBLHON AOKYMEHTaLUUW Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapPKMPOBKOW UM MHbIM CNocoboM, a npogasel, (MCNONHUTEND)
00653aH OBECTM 9TU NpaBuna Ao ceeeHust noTpeburens.

Mo Bonpocy, kacatlemycsi npuMeHeHus ab3aua 2 nyHkta 4, cMm. nuceMo occtaHgapta PO ot
22.09.2000 N K-110-19/3022.

4. Ecnn Ha ToBapbl (paboThbl, yCryrn) 3akOHOM WM B YCTAHOBIIEHHOM MM MOPSOKE YCTaHOBIEHbI
obsA3aTenbHble TpeboBaHMsA, obecneynBarolime nx 6e30MacHOCTb AN XKWU3HWU, 300POBbs NOTpebuTtens,
oKpyXarLen cpedbl U NpegoTeBpalleHne NpuyYnHEeHNs Bpeda MMyLLEeCTBY noTpebuTtend, cOOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeOOBaHWSAM noANeXuT obs3aTtenbHoOMy MOATBEPXKAEHMIO B
nopsiake, NPeAycMOTPEHHOM 3aKOHOM M UHLIMUW NMPaBOBLIMU aKTaMu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaxa ToBapa (BbiNOMHeHWe paboTbl, OkasaHwe ycryru), B TOM u4ucre
UMnopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHdopmauum 06 obazaTtenbHOM MNOATBEPXKOAEHUU €ro
COOTBETCTBUSA TPEOOBaHUAM, YKa3aHHbIM B NMyHKTE 1 HACTOALLEN CTaTbMy.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. EcnvM ycTaHOBNEHO, 4TO Mpu cobnogeHnn noTpeduTenem YCTaHOBIEHHbIX —MpaBuIl
UCMOMb30BaHNs,, XPaHEHUS WU TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYUHAET WM MOXET
NPUYNHWUTD BPEA XM3HW, 300POBbI0 U MMYLLECTBY MOTPEOUTENs, OKpyXKalowen cpee, WU3roToBuTENb
(ncnonHutenb, Nnpogaeel) 06s3aH He3aMeaIMTENbHO NMPUOCTAHOBUTL €ro NMPOM3BOACTBO (peanv3auuio)
40 YyCTpaHeHusi MPUYMH Bpeda, a B HEOOX0AMMbIX CryYasx NPUHATbL Mepbl MO U3bATUIO ero u3 obopoTa u
0T3bIBY OT nNoTpebutensa (notpedutenen).

Ecnun npuunHbl Bpega ycTpaHMTb HEBO3MOXHO, M3roToBUTENb (UCNOMHUTEND) 0083aH CHATL TaKom
ToBap (paboty, ycnyry) ¢ npoussogctsa. [pyM HEBbINONMHEHUN M3rOTOBUTENEM (MCNOMHUTENEM) 3TOW



00583aHHOCTM YMOSTHOMOYEHHbIV dheeparnbHbI OpraH UCMONTHUTENbHOW BNACTK MO KOHTPOIO (Haa3opy)
B obnacTtu 3awuTbl NpaB noTpebuTenen npuHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTsl, ycnyrm) ¢
BHYTPEHHErO pblHKA W (MNM) OT noTpebuTtena wnu notpebutenen B nopsigke, YCTaHOBEHHOM
3akoHogarenbcTBoM Poccuiickon degepaumn.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKM, NMPUYUHEHHbIE MOTPEBUTENIO B CBA3M C OT3bIBOM TOoBapa (paboTkl, ycnyru), nognexar
BO3MELLEHMIO M3roToBMUTENEM (UCNONMHUTENEM) B NOSTHOM 06beME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo noTpedbuTtens Ha nHdopmaumio 06 narotoBuTene (UcnonHuTene, npogasue) u o
ToBapax (paboTax, ycrnyrax)

1. TloTpebutens BnpaBe noTpeboBaTb NPeOOCTaBMNEHUS HeOOXOOMMOW U OOCTOBEPHOW
WHopmauum 06 unarotoBuTene (UCnomHuTene, npopasue), pexume ero paboTbl U peanu3yembiX UM
ToBapax (paboTax, ycnyrax).

2. YKasaHHasa B nyHKTe 1 HacTosilwen ctaTbM MHGOPMaUMs B HarnsgHom M OOCTYMHOW dhopMme
[AOBOAMTCS OO CBeAeHWs1 noTpebutenein npu 3aknmoyveHWU OOroBOPOB KYMNU-NpoAaxu M OOrOBOPOB O
BbINOMHEHUN paboT (oKasaHwWM ycrnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxunBaHus
noTpebutenen, Ha pPycCKOM f3blKe, @ OOMOSHUTENbHO, MO YCMOTPEHUO WU3rOTOBUTENS (MCNOMHUTENS,
npogasua), Ha rocyapCcTBeHHbIX s3blkax cyobekToB Poccuiickon Penepaummn n pogHbIxX S3blkax HapoaoB
Poccuiickon ®epepauuu.

Cratbs 9. MHdopmauus o6 nsrotosuTene (McnonHuTene, npogasLe)

1. WMsrotoBuTens (ucnomnHuTenb, npoAaBel) o00s3aH [AOBECTM OO CBeAeHUss noTpebuTens
(UpPMEHHOE HaMMeEHOBaHMEe (HaMMEHOBaHME) CBOEN OpraHM3auuun, MEcTo ee HaxoXaeHusi (agpec) u
pexum ee paboTbl. [pogaBeL (MCMOMHUTENb) pa3MeLLaeT YKadaHHYH MHOPMaLNIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

UsrotoButenb (UcnonHuTens, npogasel) - WHAMBUOYaNbHbLIA NPeanpuHMMaTtens - OOMKeH
NnpegocTaBUTb NOTpebutento MHGOPMaUMIO O TOCYAapCTBEHHOW perucTpauum W HauMeHOBaHWM
3aperMcTpuUpoBaBLLEro ero opraHa.

2. Ecnu Bug pestenbHOCTU, OCYLLECTBMNSIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, MpoaaBLOM),
NOANEXUT INUUEH3NUPOBAHMIO U (MNX) MWCMNONHUTENb WUMEEeT rOCYLAPCTBEHHYIO akkpeautauuio, Ao
cBefeHus noTpedbuTtensa gomkHa ObITb AoBedeHa MHAOpPMauus O BUMAE OESATENbHOCTU M3rOTOBUTENS
(vcnonHuTensa, npogasua), HOMepe NUUEH3UM U (MNM) HOMEepe CBUAETENbCTBA O TOCYOAPCTBEHHOM
aKkkpeguTaumm, Cpokax OeNCTBMS yKa3aHHbIX NNLEH3UN 1 (Mnn) CBUAETENLCTBA, a Takke uHdopmaunsi 06
opraHe, BblaBLUEM yKa3aHHbIe NMLEH3MI0 U (UNn) CBUOETENLCTBO.

(n. 2 B peq. degepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Hdopmaums, npeaycMoTpeHHasa nyHKkTammn 1 1 2 HacTosiLLen cTaTby, AOMMKHA ObiTb AOBedeHa
00 cBefeHuss notpebutenen Tawke MNpu OCYLECTBIIEHUM TOProBnu, ObITOBOrO M WHbIX BWAOB
o6cnyxmBaHusa notTpebutenen BO BpEMEHHbIX MOMELLEHMSX, Ha sipMapKax, C NOTKOB U B APYTUX CryyasXx,
eClnin  Toprosen4, ObITOBOE U WHblE BUAbl OGCJ‘Iy)KI/IBaHI/IFl n0Tpe6v|Tene|7| OCYLLEeCTBNMAKTCA BHe
NMOCTOSIHHOIO MecTa HaxoXAeHus npogasLa (MCNoNHUTENS).

Cratbsa 10. MHdbopmauus o ToBapax (paboTax, ycnyrax)

1. UsrotoButenb (ucnonHuTens, NnpogaseL,) 0083aH CBOEBPEMEHHO NMPeAoCTaBNATL NOTPeduTENto
HeoOXoaMMyO W [OCTOBEPHYH MWHpopMauuto o ToBapax (pabortax, ycnyrax), obecnedvBaroLLyto
BO3MOXHOCTb WX MpaBuiibHOro Bbibopa. o oTgenbHbIM Buaam ToBapoB (paboT, ycryr) nepeyeHb U
cnocobbl goBedeHus1 MHopmauun 0o noTpebutensa yctaHaenuearTcsa [MpaButensctBoM Poccuiickon
depepaumm.

2. Indhopmaums o ToBapax (paboTtax, ycnyrax) B 06s13aTenbHOM NOpsaKe OOSDKHA COAEpXaTb:

HaMMEHOBaHME TEXHMYECKOro perfamMeHTa WM MHOE YCTaHOBIEHHOE 3aKOHOL4aTEeNbCTBOM
Poccuiickon ®depepaumm 0 TEXHUYECKOM perynupoBaHUM U cauaeTenbcTBylollee o6 obs3aTensHoM
noaTBepPXAEeHUM COOTBETCTBUS ToBapa 0603HaveHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbLIX MOTPEOUTENbCKMX CBOWCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM
NPoOAYKTOB NUTaHWUs CBeAeHusl 0 cocTaBe (B TOM YMCre HauMeHOBaHWME MCMOMb30BaHHbLIX B npoLlecce
N3roTOBMEHUSA NPOAYKTOB MUTaHMSA MULLEBLIX J06aBOK, Buonormyeckn akTuBHbIX J06aBOK, MHbopMaums
O HanmuuMu B MNPOAYKTaxX MNWUTAHWUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMMEHEHWEM TE€HHO-UHXEHEPHO-
MOOVMULMPOBAHHBIX OpPraHW3MOoB, B Crlyyae, €Cnv cofepXXaHue YyKasaHHbIX OpPraHM3MOB B TakOM
KOMMOHEHTE cocTaBnsdeT Oonee OeBATM OECATbIX MPOLEHTA), MULIEBON LIEHHOCTM, Ha3HayeHuu, o0
YCIOBUSAX NPUMEHEHNS U XPaHEHNsi NPOAYKTOB NMUTaHWs, 0 cnocobax n3rotoBneHns rotoBbix 6rtog, Bece



(obbeme), gpaTe M MecTe W3rOTOBMEHWS M YMNAKOBKM (paccacoBkM) MpPOOYKTOB MNWUTaHUA, a Takke
CBeJEeHMs O MPOTMBOMOKA3aHWUSX AN UX MPUMEHEHUS Npu OTAenbHbIX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), vHdopMauusa O KOTOPbIX AOMKHa cogepXaTb NPOTMBOMOKa3aHus AN KX
NPUMEHEHNsI NpU oTAeNbHbIX 3aboneBanusx, yTeepxaaetcs NpasutenscTBom Poccuickon degepaumy;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosus npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM uucne npu
NpPeaoCTaBleHUN KpeauTa pasmep KpeauTa, MOnHy CyMMy, NMOASeXallylo Bbinnate notpebutenem, u
rpaduk noraweHns 3TonM CyMMbl;

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)
rapaHTUAHbLIA CPOK, ECINN OH YCTaHOBIEH;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus aodekTMBHOro 1 6e3onacHoOro NCnonb3oBaHNnst TOBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTndeckon adhPEKTMBHOCTM TOBApPOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHWe O
HanNM4YumM Takon MHopmaumy onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENBCTBOM 00 aHeprocbepexxeHnm
M O NOBbILLEHNN 3HEPreTUYeCcKon ahEKTUBHOCTY;

(a63au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyX0bl NN CPOK rogHOCTM TOBApPOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBMM C HACTOSALLNM
3akoHOM, a Takke CBeAeHUs 0 HeoBXoaUMbIX OEeNCTBUSIX NOTPEOUTENS NO UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NMOCMNEeACTBUSAX NPU HEBBINOMHEHUW Taknx OenNCcTBUIN, ecnu ToBapbl (paboTbl) N0 UCTeveHnn
yKa3aHHbIX CPOKOB MpeACTaBnsitoT OMACHOCTb ANst XKM3HW, 340POBbS M MMyLLECTBa NOTpebutens wnm
CTaHOBATCHA HEMPUIOAHLIMU 411 UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHusl), (UPMEHHOE HaumeHoBaHMEe (HaMMEHOBaHWE) W3roTOBUTENS
(vcnonHuTensa, npogasua), YNOTHOMOYEHHOW OpraHu3auMn UnmM ynosTHOMOYEHHOro WHAMBWUAYarbHOro
npeanpuHMMaTens, MMNopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHpopmaumo 06 obsasaTenbHOM MNOATBEPXKAEHMM COOTBETCTBMSI ToBapoB (pabot, ycnyr),
yKasaHHbIX B MyHKTe 4 cTaTbM 7 HacTosiLLero 3akoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NHGOpMaLMIO O MpaBuax NPOAaXM TOBapOB (BbINONHEHMSA paboT, okazaHUs ycnyr);

yKasaHne Ha KOHKpeTHOoe nuuo, KoTopoe OyaeT BbINONHATE paboTy (okasbiBaTb yCnyry), u
WHOPMaLMIO O HEM, ECMNK 3TO UMEET 3HaYeHue, ncxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

ykasaHue Ha UCnonb3oBaHMe YOHOrpamMmm Mpu okasaHuy pasBrieKkaTenbHbIX YCNyr MCNONMHUTENAMMN
My3bIKaIbHbIX NPOU3BEaEHNA.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

Ecnn nprobpeTtaembii noTpebutenem ToBap Obll B ynoTpebrneHun unm B HEM YCTpaHSCs
HeJoCTaToK (HegocTaTkM), NoTpebuTento JomkHa ObiTe NpegocTaBneHa nHgopmaums 06 aTom.

3. WHdopmaumsa, npegyCMOTpeHHas MyHKTOM 2 HacTodAWen cTaTbu, OOBOAUTCA OO0 CBeOeHus
notpebutenen B TEXHWYECKOM [OOKYMEHTauuu, npuraraemMoni K ToBapam (pabotam, ycnyram), Ha
9TUKETKaX, MapKMPOBKOW MMM MHbIM CrMOCOOOM, NPUHATBIM Afs OTAEeNbHbIX BUMAOB ToBapoB (paboT,
ycnyr). UHdopmaumna o6 obsaszaTtenbHOM noaTBEpPXAEHWM COOTBETCTBUS TOBApOB MNpPEeACTaBMsieTCsl B
nopsgke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuiickon ®epepauun o
TEXHUYECKOM PEryrnmMpoBaHun, 1 BKIOYaeT B cebs CBeAEHUS O HOMeEPEe OOKYMEHTA, NMOATBEPKAAOLLErO
Takoe COOTBETCTBME, O CPOKe ero AenCTBus 1 06 opraHu3auum, ero BbiaaBLLUEN.

(B pea. PepepanbHbIx 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63aL, yTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogasua (MCNonHUTens)

1. Pexm paboTbl rocygapCTBEHHbIX, MyHMLMNANbHbLIX OpraHM3auuin TOproenm, ObITOBOrO U MHbIX
BNOOB OOCNyXMBaHWs noTpebutenen ycTaHaBnMBaeTCs MO PELUEHMIO COOTBETCTBEHHO OpPraHoB
ncnonHuTenbHoM Brnactn cybbektoB Poccunckon ®epepauum n opraHoB MECTHOIO CaMOoynpaBneHus.

2. Pexxum paboTbl opraHnsaumii, ocyLLeCcTBAIOWNX AeATENbHOCTL B cdhepax TOprosoro, 66IToBoro
W MHbIX BUOOB oBCnyXuBaHua noTpebutenen n He ykasaHHbIX B MyHKTEe 1 HACTosLEen cTaTbu, a Takke
MHOMBMAYanbHbIX NpeanpuUHUMaTENen ycTtaHaBNMBaeTCs UMY CaMOCTOATENBHO.

3. Pexxum paboTtbl npogaBua (MCNOMHWUTENS) AOBOAMTCS OO CBeAeHUs noTpebuTenen u JormkeH
COOTBETCTBOBATb YCTAHOBMNEHHOMY.

Ctatbss 12. OTBETCTBEHHOCTb W3roToBUTENS (MCNOMHUTENS, nNpoAaBLa) 3a HeHaanexallywo
nHcopmaumio o ToBape (paboTe, ycnyre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



1. Ecnn noTpebuTtento He mnpegocTaBrieHa BO3MOXHOCTb He3amMensnMTenbHO MOoMyyYnuTb Npu
3aKmnyeHmn goroBopa nHdopmMaumio o ToBape (paboTte, ycnyre), oH BnpaBe notpeboBaTb OT Npogasua
(ncnonHuTens) Bo3MeLleHNst YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIMOHEHWEM OT 3aKITHYeHUs
AOroBopa, a ecnu JOroBop 3aKryeH, B pa3yMHbI CPOK OTKa3aTbCH OT €ro MCNofHeHusd u notpeboBatb
BO3BpaTa ynrnayeHHON 3a ToBap CyMMbl U BO3MELLIEHUS APYrUX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT uWCMNonHeHus goroBopa notpebutens 06s3aH BoO3BpaTUTL ToBap (pesynbTar
paboTbl, yCryru, ecnm 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNONHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

2. Tlpopasey (UCNonHWUTENb), He nNPeaoCTaBMBLLUMIA MOKyNnaTento MnonHoOM W OOCTOBEPHOW
WHcopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI0 NMyHKTamu 1 - 4
ctatbn 18 unm nyHktom 1 ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru),
BO3HUKLUME NOCIe ero nepegaym notpebutento BCneacTsne OTCYTCTBUS Y HEMO Takor UHdopmaumn.

(n. 2 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. lpu npuyMHeHWM Bpeda >KU3HW, 300POBbIO W MMYyLLECTBY MOTpebuTensd Bcreacteue
HenpegocTaBreHns emy MOSTHOW 1M JOCTOBEPHOW MHAdopMaLmn o ToBape (paboTe, ycnyre) notpebuTens
Brnpase notpeboBaTb BO3MELLEHNA TAaKoro Bpeaa B nopsiake, NnpeayCMOTPEHHOM cTaTbel 14 HacTosLWwero
3akoHa, B TOM 4uCre MOMHOMO0 BO3MELLEHUS YObITKOB, MNPUYUHEHHbBIX MNPUPOOHBIM OObekTaMm,
HaxopsAwmmcs B cobCTBEHHOCTM (BnageHunn) notpeburens.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. TMpn paccmoTpeHun TpeboBaHMIM noTpedbuTens O BO3MELLEHUN YObITKOB, MNPUYMHEHHbIX
HEeJOCTOBEPHOW MM HEeLOCTaTOMHO MOSHOW MHpopmaumen o ToBape (paboTte, ycnyre), HeoOxoaMmo
NCXOOMTb U3 MpeanonoxeHnss o6 oTcyTCTBUM y NOTpebuTens cneumanbHbIX NO3HAHWA O CBOWCTBax MU
XapakrepucTukax Tosapa (paboThbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss 13. OTBETCTBEHHOCTb W3roTOBUTENSI (MCMONMHWTENS, NpPOAaBLa, YMNOMHOMOYEHHON
opraHu3aumm unu ynorHOMOYEHHOrO MHAUBMAYanNbHOro npeanpuHumMaTens, umnopTepa) 3a HapylueHue
npas noTpebutenemn
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHune npaB NnoTpebutenern N3roToBuTemnb (MCNONHUTENDb, NPOAABEL, YNONIHOMOYEHHas
opraHu3aumsi WnyM  YNoriIHOMOYEHHbI  MHAMBWUAYyanbHbIA  NpegnpuvHUMaTenb, WMMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM JOTOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM WHOe He YCTaHOBIIEHO 3aKOHOM, YObITKM, MpUYMHEHHblIE MOTpebuTento, nognexart
BO3MELLIEHMIO B MOMHON CYMME CBEPX HEYCTOWKN (NMEHWN), YCTAaHOBEHHOW 3aKOHOM Ui JOrOBOPOM.

(n. 2 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomkum (nNeHn) un BO3MELleHMEe YOLITKOB He OCBOOOXOAKT M3roTOBUTENS
(ncnonHuTens, npogasLa, YNOMHOMOYEHHYHO OpraHu3auuio UNM YNoSTHOMOYEHHOro WHAMBUAYaANbHOrO
npeanpuHMMaTens, UMnopTepa) OT UCMOSNTHEHMST BO3MOXEHHbLIX HAa HEro 06s3aTenbCTB B HaType nepeq
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTenNb (MCNOMHUTENDb, NpoAaBeL, YNOTHOMOYEHHas OpraHn3aums U YNosTHOMOYEHHbIN
WHOMBUOYanNbHLIA  NpeanpuHMMaTenb, WUMNopTep) ocBoboxaaeTcs OT  OTBETCTBEHHOCTM  3a
HencnornHeHve obs3aTenbCTB UMW 3@ HeHagnexallee UCNonHeHne obsa3aTenbCTB, €Cnv JOKaXeT, YTo
HeuncrnomnHeHve o6s3aTensCTB MM UX  HeHagfnexalwee WCMONIHEHVWE MpPOU3oLWNIOo  BCMEACcTBUE
HenpeodonMMOoN CuIbl, @ TaKkKe Mo MHbIM OCHOBaHUAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa noTpebutens o6 ynnate HEYCTOMKM (NeHu), NpedyCMOTPEHHOW 3aKOHOM WU
OOroBOPOM, Nnofnexar yaoBNeTBOPEHNIO N3roToBuTeNnem (MCNoNHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHOMN
opraHuM3aumMen WnM  YNOoSTHOMOYEHHbIM WMHAMBMAYANbHBIM  NpegnpuHUMaTenemM, WMAOPTEPOM) B
006poBONBLHOM NoOpsiaKe.

(B pen. PepepanbHbIx 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. lNpn ypooBneTBOpeHUM cydoM TpeboBaHUM NOTPeOUTENSs, YCTAaHOBMEHHbLIX 3aKOHOM, CYA
B3bICKMBAET C W3rOTOBUTENSA  (MCMONMHWUTENS, MpoJaBLa, YMNOfIHOMOYEHHOW OpraHv3auum  Wnum
YMONTHOMOYEHHOTO  MHAOMBMAYanbHOrO  MNpeanpuHMMaTens, uMmnoptepa) 3a HecobniogeHne B
[00pOBONBLHOM MOpsiake YAOBNETBOPeHMS TpeboBaHMIM noTpebutena wTtpad B pa3mepe NATbAecAT
NPOLIEHTOB OT CYMMbI, MPUCY>KOEHHON CYAOM B MOSb3y NoTpebuTens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn ¢ 3asiBneHvem B 3awmMTy npaB noTpebutens BbICTynawT OOLECTBEHHbIE OOBbEAVMHEHWS

notpebutenen (Mx accounaumm, Cows3bl) UM OpraHbl MECTHOTO CamMOyMpaBneHns, NATbAECAT NPOLEHTOB



CyMMbl B3bICKaHHOIo LUTpa(*)a nepevyncnarTCAa yKa3daHHbIM 06beguHeHNsM (VIX accounaumam, COIO3aM)
N1 opraHam.

KoHcynbTaHTlntoc: npuMedaHue.
O Bo3melleHUKn Bpeaa, NPUYUHEHHOrO BCMEACTBUE HEeOOCTaTKoB TOBApOB, paboT MMM yCryr CM.
Takke naparpad 3 rnasbl 59 K PO.

Cratba 14. iMyluecTBeHHas OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCNeacTBMEe HeJoCTaTKoB
ToBapa (paboTkl, ycnyru)

1. Bped, nNPWYUHEHHBIA KWU3HW, 340POBBI UMW  UMYyLLEcTBY noTpebutens BcneacTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENnTYPHbIX UMM UHbIX HEOOCTATKOB ToBapa (paboTkl, ycryru),
NOANEXWUT BO3MELLLEHMIO B NMOMTHOM 06beme.

2. lpaBo TpeboBaTb BO3MeLleHWS Bpeda, NPWYUMHEHHOrO BCNEACTBME HeOOoCTaTKoB ToBapa
(paboThl, ycnyru), npusHaeTcsa 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbIX
OTHOLLUEHMSAX C NPOAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bpea, NpUYUHEHHBIN XU3HW, 300POBbLI0 MW MMYLLECTBY NOTPebutens, Noanexnt BO3MELLEHNIO,
€CInu BpeA NPUYMHEH B TeYeHUe YCTaHOBMEHHOrO Cpoka Cny>bbl Unv cpoka rogHocTn ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaTr paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4
ctaTtbM 5 HacTosiwero 3akoHa CpoK cnyXObl WM CPOK FOAHOCTW, HO OH HE YyCTaHOBMeEH, Nnubo
notpebutento He Obina npegocTaBneHa MofHas U OOCTOBepHast MHAOpPMaLMsa O Cpoke cryXbbl nnm
CpoKe rogHoCcTW, nmMbo notpebutens He Obin NPOMH(OPMMPOBAH O HEOBXOOAUMBIX OENCTBUSAX MO
UCTEeYEHNN Ccpoka CnyXbbl MM CpoOKa FOAHOCTM U BO3MOXHBIX MOCNEACTBMSAX MPU HEBbLIMNOMHEHUN
yKasaHHbIX OencTBuiA, NMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB MNpeAacTaBnseT
OMacHOCTb [AOJ1 XU3HM W 300POBbSl, Bped MOANEXUT BO3MELLEHUIO HE3aBWCMMO OT BPEMEHM €ro
NPUYMHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCcTBMM C NyHKTOM 1 cTaTbk 5 HacToswero 3akoHa M3roToBUTENb (MCMONMHUTENL) HE
ycTaHoBWM Ha ToBap (paboTy) Cpok CrnyXObl, Bpe NOANEXUT BO3MELLEHNIO B Cllyyae ero NpuyvHeHus B
TeyeHWe [JecATM NneT co AHA nepefayn ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegayuu
YyCTaHOBWTb HEBO3MOXHO, C AaTbl U3rOTOBMNEHUSI TOBapa (OKOHYaHUS BbINOSIHEHUS] paboThl).

Bpea, NpuU4MHEHHbIV BCNEACTBUE HEAOCTATKOB TOBapa, NOASIEXNUT BO3MELLEHNIO MPOAABLIOM WK
N3roToBMTENEM TOBapa Mno BbIOOPY NOTEPNEBLUETO.

Bpea, NpuvYMHEHHbIM BCNEACTBME HeOoCTaTKOB paboTbl MMM YCryru, MOOSEXUT BO3MELLEHMUIO
UCMONHUTENEM.

4. NsrotoBuUTENb (MCMOSTHUTENb) HECET OTBETCTBEHHOCTDL 3a Bpes, MPUYMHEHHbIN XN3HWU, 340POBbI0
U NMYLLIECTBY NOTpPebuTens B CBA3M C UCMONb30BaHMEM MaTepuanoB, 060pyaoBaHNs, UHCTPYMEHTOB U
WHbIX CPEeACTB, HEOOXOAMMBbIX AN NMPOWM3BOACTBA TOBAPOB (BbIMOMHEHMS paboT, okasaHusa YCnyr),
He3aBMCMMO OT TOro, NO3BONAN YPOBEHb HAYUYHbIX Y TEXHUYECKMX 3HAHUM BbISBUTbL UX 0CObble CBONCTBA
Unn HeT.

5. UsrotoButens (UcnonHuTENb, NpoAdaseLl) ocBOBOXOAAETCSH OT OTBETCTBEHHOCTU, €CMNN JOKaXeT,
YTO Bpe NPUYNHEH BCreacTBME HENPeogonnMMon Cunbl Uy HapyLleHus notpebutenem ycTaHOBMNEHHbIX
npaBun NCMONb30BaHWs, XpaHEHNsT NN TPAHCNOPTUPOBKM ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlnoc: npuMeyaHue.
O koMneHcalumm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbs 15. KomneHcaums mopanbHoro Bpega

MopanbHbii  Bpef, MPUYMHEHHbLIN MOTPEOMTENO BCMNEACTBME HAPYLIEHWST UW3rOTOBUTENEM
(ncnonHuTenem, NpoaaBLOM, YNOSTHOMOYEHHOW OpraHM3aunen Unm ynorTHOMOYEHHbIM MHOVMBUAYaNbHbIM
npeanpuHMMaTenem, UMNOPTEPOM) NpaB MnoTpeduTensl, NpedycMOTPEHHbIX 3akoHaMuW W MpaBOBbIMU
aktamn Poccuiickort defepaunm, perynmpyowmnmMm OTHOLEHUSI B 06nacTy 3awmuTbl Npae notpedutene,
NOAMNEXWUT KOMMEHcauuuM MpUYMHUTENEM Bpeda Mpu HanmuMuuM ero BuHbl. Pasmep komneHcauuu
MoparnbHOro Bpeda OnpeaensieTcs CyAoM W He 3aBUCUT OT pas3Mepa BO3MELLEHUS! UMYLLIECTBEHHOMO
Bpeaa.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauuss  MopanbHOrO  Bpeda  OCYLUECTBISIETCS  HE3aBMCMMO  OT  BO3MELLEHMS

MMYLLECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebuTenem ybbiTKOB.

Cratbs 16. HegencTBUTENbLHOCTL YCIOBMI OrOBOPA, YLEMNALWNX Npasa notpedbutens



1. Ycnoeus poroBopa, ywemnswowme npaBa notpebutens Mo CpaBHEHVMIO C MpaBuiamu,
YCTaAHOBMNEHHBIMW 3aKOHaMW WM WHbIMW MNpaBoBbIMW akTamu Poccunckon degepaumm B obnactu
3awWmThl NpaB noTpebutenen, NpusHalTCa HeAeNCTBUTENBHBIMU.

Ecnun B pesynbTate NCNOMHEHWs 4OroBopa, YLWEMMSIOLWero npasa notpeburens, y Hero BO3HWKIU
yObITKM, OHN NoANnexaT BO3MELLEHNIO N3rOTOBUTESNEM (MCMOMHUTENEM, NMPOLABLIOM) B MOSTHOM 06BbeEME.

2. 3anpewaetca obycnosnmeatb npuobpeteHne ogHux ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHnem UHbIX TOBapoB (paboT, ycnyr). Y6bITKM, MpuUYMHEHHble noTpebutento BcneacTeue
HapyLleHVsi ero npaBa Ha cBOGOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLalTca MNpoAaBLOM
(ucnonHuTenem) B NonHoMm obbeme.

3anpelaeTtca obycrnoBnueaTtb yYAOBNETBOPeHWe TpebGoBaHui noTpebutenei, npeabsBrseMbix B
TeyeHue rapaHTUAHOro Cpoka, YCroBMSAMM, He CBA3aHHbIMU C HeocTaTkamy ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpoaaeel (ncnonHUTENb) He Brnpaee 0e3 cornacus NoTpedbuTenst BbIMOMHATbL AOMNOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [loTpebutens BnpaBe oTkasaTbCs OT onfiaThl Takux paboT (ycnyr), a ecnvm oHn
onnadeHbl, NoTpedbuTenb BnpaBe noTtpeboBaTb OT MpodaBua (MCMOMHUTENS) BO3BpaTa ynnavyeHHOn
CYMMBbI.

(n. 3 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatbsa 17. CynebHas 3awmTa npas notpedburtenen

1. 3awwuTa npaB noTpebutenen ocyLLEeCTBNAETCS Cya0M.

2. Wckn o 3awmte npaB notpebutenen moryT ObiTb MpeabsaABneHbl No BbIOOPY MCTua B cya Mo
MecCTy:

HaxoXOeHUs opraHusauum, a ecnv OTBETYMKOM SBNAETCH MHAMBWMAYarbHbIA NpeanpuHMMaTtenb, -
€ro XUTenbCTBa;

XuTenbcTBa Unu npebbiBaHWA UCTUA;

3aKITIOYEHMA UKW UCNOSHEeHWsA Jorosopa.

Ecnn uck Kk opraHusauuy BbiTeKaeT U3 AeATenbHOCTUM ee dwunvana wunv npeacraBuTenscTBa, OH
MOXeT OblTb NpeabsABIeH B CyA N0 MECTY HaxOXAeHUs ee bunuana nnv npeacTaBuTensCcTaa.

(n. 2 B peq. ®egepancHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn nNo uckam, CBSA3@HHbIM C HapylWeHWeM UuX npas, a Takke YNONHOMOYEHHbIN
defeparnbHbIl OpraH WCMOMHUTENbHOW BNacTW MO KOHTpomM (Haasopy) B obnactn 3awuTbl npas
notpebutenen (ero TeppuTopuanbHble opraHbl), a Takke UHble dpefepanbHble opraHbl UCNOMHUTENBbHOM
BMacTu, ocyllecTBnsALWme yHKLMM MO KOHTPONIO U Haa3opy B obnacTv 3awumTel npas notpebuTtenen u
OesonacHocT TOoBapoB (paboT, ycnyr) (Mx TeppuTopuanbHble OpraHbl), OpraHbl MECTHOrO
camoynpaBrieHusi, obecTBeHHble obbeauHeHns noTpebuTenen (MX accoumaumu, COol3bl) MO MUCKaM,
npegobsBnseMblM B UWHTepecax notpebuTens, rpynnbl noTpebutenein, HeonpegeneHHoro Kpyra
notpebutenen, ocsBoboxaalwTcad OT ynnatbl rOCYAapCTBEHHOW MOLWMMHLI B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon degepaumm o Hanorax u cbopax.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 02.11.2004 N 127-$3)

Masa Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutens npn obHapy>KeHUM B ToBape HeAOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NMoTpebuTene B cnyvyae obGHapyXeHUs1 B TOBape HeAOCTATKOB, €CM OHU He ObiNM OrOBOPEHDI
npogasLomMm, Mo CBOeMy BbIOOpPY BrpaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKM (3TVX XXe Mogenu v (unun) apTukyna);

notpeboBaTbk 3aMeHbl Ha TakoW e ToBap OPYrov Mapku (Mogenu, apTyKyra) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYNHOWN LEeHbI;

notpeboBaTb COPa3MEPHOro yMeHbLUEHMWS MOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 06e3BO3ME3OHOr0 YCTpaHeHWst HedoCTaTKOB ToBapa WM
BO3MELLIEHMS1 PaCXOAO0B Ha UX UCTpaBreHne noTpebutenem unu TpeTbMM NMLOM;

OTKasaTbCs OT UCMOMHEHUS LOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YniavyeHHon 3a
ToBap cymmbl. Mo TpeboBaHMio npodaBua U 3a ero cyetT NOTpPebuTenb OOMKEH BO3BpaTUTb TOBap C
HeJocTaTKamu.

Mpun aTom NoTpebutenb Bnpaee NoTpeboBaTh TakkKe MOSTHOO BO3MELLEHMUS YObITKOB, NPUYNHEHHBIX
eMy BCneicTBME MNPOAaXM TOBapa HeHagnexawero KayecrtBa. YObITKM BO3MELLATCA B CPOKW,
YCTaHOBMNEHHbIE HACTOAWMM  3akOHOM [Ans  YOOBNETBOPEHUA  COOTBETCTBYHOLMX TpeboBaHun
notpeburens.



B OTHOWEHMM TEeXHMYECKM CIOXHOro ToBapa MOTpedbuTene B criydyae OOHApYyXeHUA B HeM
HeJOoCTaTKOB BrMpaBe OTKa3aTbCHA OT UCMOMHEHUS AOroBopa Kymnu-npogaxu u notpeboBaTb Bo3BpaTta
ynnavyeHHoON 3a Takowm ToBap CyMMbl NiMbOO npeabsiButb TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW Xe
Mapku (Mogenu, apTuKyna) WM Ha TakoW e ToBap APYron Mapku (Mogenu, apTtukyna) ¢
COOTBETCTBYIOLLUM MNepepacyeToM MOKYMHOW LEeHbl B TeYeHuWe NATHaguatv OHEeW €O AHA nepegadv
notpebutento Takoro ToBapa. [lo MCTeYeHUM ITOro CpoKa yKasaHHble TpeboBaHus nognexar
YOOBNETBOPEHMIO B OOHOM M3 CreayoLwmnx criyvaes:

obHapyXeHue CyLLeCTBEHHOro HeaocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOSMb30BaHWs TOBapa B TEYEHWEe KaXOoro roda rapaHTUAHOIO Ccpoka B
COBOKYMHOCTM 0Oonee 4eM TpuauaTb OHEW BCNeACTBME HEOOHOKPATHOIO YCTPAHEHUSI ero pasfinyHbIX
HeJoCTaTKoB.

lMepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxaaetcsa [MpaButenbctBom Poccuickon
depepaumm.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusi, ykaszaHHble B MyHKTE 1 HaACTOSLEN CTaTbW, NPeAbABNATCA MNOTpebutenem
npogaBuy nnMbBo  YNONMHOMOYEHHOW oOpraHu3aumMM WM - YNONIHOMOYEHHOMY  MHAMBUOYanbHOMY
npeanpuHMMaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebuTens BNpaBe NpeabsiBUTL TpeboBaHUS, ykasaHHble B ab3alax BTOPOM U MSTOM MyHKTa
1 HacTosien cTaTbW, W3rOTOBUTENO, YMNOSMIHOMOYEHHOW OpraHv3aumM Unu  yrnoriHOMOYEHHOMY
MHOMBUOYanNbHOMY NPeAnpUHUMAaTENIO, UMMOPTEPY.

(B peq. PepgepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npegbsiBneHvs atux TpeboBaHuiA NoTpebuTens BNpaBe BO3BPaTUTb U3rOTOBUTEMK WM
MMMNopTepy TOBap HEHaAmeXallero kKayecTea u NnoTpeboBaTb Bo3BpaTta yniadyeHHo! 3a HEro CyMMbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OrtcyTtctBME Yy NOTpebMTENS KacCoOBOrO WM TOBApPHOro 4Yeka nnbo WMHOro [OOKYMEHTa,
yOOCTOBEPSAIOLWMX hakT M yCroBUS MNOKYMKWM ToBapa, He SIBMNSieTCS OCHOBaHWeM [ANns oTkasa B
yOoBrneTBOpeHNn ero TpeboBaHu.

Mpopaeel  (M3roToBUTEND), YMNONTHOMOYEHHas1  opraHusauus UNN  YMNOJSTHOMOYEHHbI
MHOMBUOYanbHbIA NpeanpuHMMaTenb, MMNopTep 00s13aHbl MPUHATL TOBap HeHag eXxallero KadecTsa y
notpebutens n B criyyae HeoGXOLMMOCTU NMPOBECTM NPOBEPKY kayecTBa ToBapa. NoTpebuTens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o0 npuynHax BO3HMKHOBEHMSI HEOOCTATKOB TOBapa npopaseLl, (M3roToBUTEMb),
YMONTHOMOYEHHAs OpraHu3aums Unu ynorHOMOYEHHbIM MHOUBMAYarbHbBIN NpegnpyHMMaTens, UMNopTep
0053aHbl MPOBECTU 3JKCMepTU3y ToBapa 3a CBOW CyeT. JKcrnepTusa ToBapa MNPOBOAMTCA B CPOKW,
yCTaHoBneHHble cTatbsamn 20, 21 n 22 HacTodwero 3akoHa Onsi YOOBIETBOPEHNS COOTBETCTBYHOLLNX
TpeboBaHu notpebutens. MNoTpebutens BNpase NpPUCYTCTBOBATL NPY NPOBEAEHMU IKCMEPTU3bl ToBapa
MU B Clnydae Hecornacusi ¢ ee pesynbTataMy OCMOpUTb 3aKMiYeHWe Takon 3KcnepTu3bl B cyaebHOoM
nopsigke.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTate aKCnepTu3bl TOBapa yCTAHOBIIEHO, YTO €ro HeJOCTaTKN BO3HUKIM BCNeACTBUE
06CTOATENBLCTB, 3a KOTOpble HE OTBeYaeT NpoAaBeLl, (M3roToBUTENb), NOTpebuTens 06si3aH BO3MECTUTL
npogasuy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHmM3auun UnvM YnoriHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpuHMMaTento, MMMNOPTEPY pacxodbl Ha MNPOBEAEHME IKCMEPTU3bl, @ TaKKe CBsA3aHHble C ee
NpoBedeHMEM pacxobl HA XpaHEHNE U TPaHCNOPTMPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpogaBey (u3roToBMTENbL), YMNOMHOMOYEHHAs OpraHM3auuMsi WM YNONTHOMOYEHHbIN
MHOMBUOYanbHbLIA NpeanpuHMMaTenb, UMMNopTep OTBeYaeT 3a HedoCTaTkM ToBapa, Ha KOTOpbIA He
YCTaHOBMNEH rapaHTUIHbIA CPOK, €Cnv NoTpeduTenb OOoKaXeT, YTO OHW BO3HWKNM OO nepefadyn ToBapa
noTpeduTento unmn No NpuyYnHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHun TOBapa, Ha KOTOPbIN YCTAHOBIEH rapaHTUWHLIA CPOK, NpoAdasel, (M3roTOBUTEND),
YMOJTHOMOYEHHAsA OpraHu3aums UM ynonHOMOYEHHbIN MHANBUOYANbHBLIA NpegnpuHUMaTernb, UMNopTep
OTBEYAET 3a HedoCTaTKM TOBapa, €CNM He [AOKaXeT, YTO OHW BO3HMKNM Mocne nepegadun ToBapa
noTpebutento BcneacTsBMe HapylleHus noTpebutenem npaBun  UCMONb30BaHWSA, XPaHEHUS  WIK
TPaHCMOPTUPOBKM TOBapa, AENCTBUIA TPETbUX MWL, UM HEMPEOAONMMON CUITbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)



7. OoctaBka kpynHorabapmTHOro ToBapa v ToBapa BecoM boree nATW KAMorpaMmMoB Afs PEMOHTA,
YUEHKM, 3ameHbl U (unu) Bo3BpaT MX MOTPebuTenio OCyLLeCTBASIOTCA CunaMu M 3a cdeT npogasua
(n3rotoBUTENS,  YNOMHOMOYEHHOW  OpraHvM3auMu  WAM  YNOMTHOMOYEHHOro  MHAMBWAYanbHOrO
npegnpuHumartens, umnoptepa). B cnyvae HeucnonmHeHuss paHHoW o0653aHHOCTM, a Takke npu
OTCYyTCTBMM MpofaBua (M3roToBUTENs, YMNOMHOMOYEHHON OpraHusaumM Wnuv - YnorTHOMOYEHHOro
WMHAMBUOYanNbHOro NpeanpuHuMaTtens, umnopTepa) B Mecte HaxoxaeHus notpebutens goctaska u (Unu)
BO3BpaT YyKa3aHHbIX TOBApOB MOFyT OCYyLIeCTBnATbCA noTtpebutenem. [lpy aTtom npogasel
(nsrotoBuTEnb,  YNOMHOMOYEHHAss  OpraHuM3aumMsi  WAM  YMONIHOMOYEHHbLI  WHAMBWUAYaNbHbIN
npegnpuHMMaTterns, MMnopTep) o6s3aH BO3MeCTUTb NOTpebuTento pacxoabl, CBSA3aHHble C JOCTaBKOW U
(1) BO3BpaTOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npeabsiBrieHnst noTpeduTenem TpeGoBaHuii B OTHOLLEHUW HEQOCTaTKOB TOBapa

1. lMoTpebuTtenb BnpaBe nNpeabsiBUTL MNPEAYCMOTPEHHble cTaTben 18 HacTosawero 3akoHa
TpeboBaHns K npogaBLly (M3rOTOBUTENIO, YMOMHOMOYEHHOW OpraHu3aumMn WM  YnosTHOMOYEHHOMY
MHOVBMAOYaNbHOMY MpeanpuHUMaTento, UMNopTepy) B OTHOLIEHWM HEAOCTATKOB ToBapa, €Cnv OHWU
obHapyXeHbl B Te4EHNE rapaHTUMHOIO CpoKa U cpoka roAHOCTU.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHNn TOBapOB, Ha KOTOpble rapaHTUNHbBIE CPOKU UMW CPOKW FOAHOCTM HE YCTaHOBMEHbI,
noTpebutenb BnpaBe NPeAbsBUTL yKasaHHble TpeboBaHWs, ecnv HeZOCTaTkKM TOBApOB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B NpeAenax AByX NEeT CO OHA nepefayvn nx notpedbutento, ecnu 6onee gnuTenbHble
CPOKM HE YCTaHOBIEHbI 3aKOHOM WIS JOTOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MapaHTUAHBIA CPOK TOBapa, a Takke CPOK ero Cryx0bl MCYMCIIAETCS CO AHA nepefayn ToBapa
notpebutento, ecnn WHOe He MpegyCMOTPEHO [OoroBopoM. Ecnv geHb nepegaum  ycTaHOBUTb
HEBO3MOXHO, 9TU CPOKU MCHMCAAKTCHA CO AHSA M3rOTOBMEHMS TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ona ce30HHbIX TOBapoB (00yBW, oAexAbl M MNPOYUX) 3TU CPOKM WCHUCASITCA C MOMEHTa
HaCTyMNMneHns COOTBETCTBYHIOLLEro Ce3oHa, CPOK HaCTYNNeHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbektamn Poccuiickon depepaumm UCXOAA U3 KINMMATUYECKUX YCNOBUA MeCTa HaXOoXAeHMWs
notpebutenen.

Mpn npogaxe ToBapoB No obpasuam, NO NOYTe, a Takke B Cnyyasax, €CnNv MOMEHT 3aKniovyeHUus
4OroBopa Kynnu-npodaxm M MOMEHT Mepedadn ToBapa noTpebuTento He COBMajakwT, 3TM CPOKU
UCYNCNAKTCA CO OHA [[OoCTaBkM ToBapa noTpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU
ucnomnb3oBaTb TOBap BCMeACTBME OOCTOATENLCTB, 3aBUCAWMX OT npodaBua (B 4YacTHOCTM, ToBap
Hy>XOaeTCcsl B CrneuuarnbHON YCTaHOBKe, MOOKMOYEHMM unn cOopke, B HEM MMEHTCH HepocTaTku),
rapaHTUMHBIA CPOK He TeyeT OO0 YCTpaHeHus NpoAaBLOM Takux obcTosTenscTB. Ecnv OeHb OOCTaBKM,
YCTaHOBKM, MOAKMOYEHMs, COOpKM ToBapa, YCTpPaHEHUs 3aBUCALLMX OT npodaBua Ob6CTOSATENbCTB,
BCMEACTBME KOTOPbIX MNOTPpebuTenb He MOXEeT WUCNoNb3oBaTb TOBap MO HAa3HAYEHMIO, ONpenenuTb
HEBO3MOXHO, 3TN CPOKM MCHUCTISIKOTCS CO AHS 3aKMOYEHNS JOroBOpa Kynin-npoLaxu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTM ToBapa onpegenseTcsd Nepuoaom, UCHUCISIEMbIM CO OHS M3rOTOBNEHUA ToBapa, B
TeYeHMe KOTOPOro OH MPUrogeH K WCMONb30BaHUIO, MMM OaToW, OO HAacTynreHuMs KOTOpowW ToBap
NPUrogeH K UCMosb30BaHNIO.

MpooomkuTenbHOCTL  CpoKa rOAHOCTM ToBapa [AOMKHA COOTBETCTBOBATb 00A3aTENbHbIM
TpeboBaHusIM k 6e3onacHocTn ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMMIIEKTYOLIME U3OENNst N COCTaBHbIE YacTu
OCHOBHOTO ToBapa. [[apaHTWIHbIE CPOKM Ha KOMMMEKTYOLWMNE U3AEeN1s U COCTaBHbIE YaCTU MCHUCTISIOTCS
B TOM Xe nopsake, YTo U rapaHTUIHbLIA CPOK HA OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM Ha KOMMMEKTYOLIME M3OENVMsi U COCTaBHble YacTu ToBapa CuyuTaloTCA
paBHbIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE W3aenuve, ecrnv WHOEe He YCTaHOBMEHO AoroBopom. B
cnyyae, eCnu Ha KOMMMEKTyLlee u3genve M COCTaBHYK YacTb TOBapa B [JOroBope YCTaHOBIIEH
rapaHTUAHBbIA CPOK MEHbLUEN MNPOAOIMPKUTENBHOCTU, YEM rapaHTUHBLI CPOK Ha OCHOBHOE wusaenwue,
noTpebutenb BnpaBe NpeabsiBUTL TPeOOBaHUSA, CBA3AHHbLIE C He4OCTaTKaMM KOMMIEKTYIOLWLEro M3genusi
W COCTaBHOW YacTu TOBapa, Npu Ux obHapy)XeHUn B TeYEHNE rapaHTUIHOIO CpoKa Ha OCHOBHOE u3gdenue,
€Cnun NHoe He NPeayCcMOTPEHO JOroBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnm Ha  komMnnekTtylowlee  m3genve  YCTaHOBMEH  FapaHTUWHbIA  CPoK  Bonbluen
NPOAOIPKUTENBHOCTN, YEM FapaHTUIHBIA CPOK Ha OCHOBHOWM TOBap, MOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHWs B OTHOLIEHWM HEOOCTATKOB TOBapa MpW YCMNOBMU, YTO HEOQOCTATKN KOMMMEKTYHLEro



nsgenns obHapyxeHbl B TeYEHME FapaHTMNHOrO CPoKa Ha 3TO U3Jenue, He3aBMCMMO OT UCTEYEeHWUs
rapaHTUMHOIO Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, yKkaszaHHble B HACTOsILLEN CTaTbe, AOBOASATCA A0 CBeAeHust noTpebutens B MHopmauum
0 ToBape, NpeaocTaBnsieMol NOTpedbunTeno B COOTBETCTBMM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIN JOrOBOPOM rapaHTUMHbLIA CPOK COCTaBfisieT MeHee ABYX
net n Hepoctatkum ToBapa OGHapyXeHbl NoTpebutenem Mo MCTEYEHUW rapaHTUMHOrO CpokKa, HO B
npegenax [AByx neT, notpebutenb BnpaBe MNpeabsBUTb NpoAdaBLly (M3roToBuUTENO) TpeboBaHus,
npeaycMoTpeHHble cTaTben 18 HacTosilero 3akoHa, ecriv OOKaXKEeT, YTO HeJOCTaTKM ToBapa BO3HWUKU
[0 ero nepegayun noTpeduTento M nNo NPUYMHaM, BO3HMKLLMM OO 3TOr0O MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHNs1 CyLLLECTBEHHbIX HE4OCTATKOB TOBapa MoTpedbuTenb Bnpaee NpeabsiBuTb
N3roTOBUTEN0  (YMONTHOMOYEHHOW  OpraHvM3aummM WM YNOSTHOMOYEHHOMY  WHAMBUOYAIbHOMY
npeanpuHuMaTento, nmnopTepy) TpeboBaHne o 6€3BO3ME3OHOM YCTPAHEHUWN TakUX HEOJOCTaTKOB, €Cnuv
AOKaXeT, YTO OHU BO3HUKNM A0 nepeaayn ToBapa noTpeduTento nnm no npuynHam, BO3HUKLLIUM OO 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHme MOXeT ObiTb NPeabsABEHO, eCN HeJoCTaTku ToBapa OGHapyXeHbl No
UCTeYeHnn OBYyX NEeT CO OHsS nepefayn ToBapa MoTpedbuTento, B TeYEHMEe YyCTaHOBIIEHHOTO Ha TOBap
cpoka cnyxbbl MM B Te4yeHMe [ecATM neT CO AHA nepedayn ToBapa noTpedbuTtento B cnyyae
HeyCcTaHOBMNEHNSA cpoka cnyxobbl. Ecnu ykazaHHoe TpeboBaHMe He yOOBMETBOPEHO B TeYEHWe ABaguaTu
OHeN co AHs ero npegbsBneHns notpebutenem mnm obHapyXeHHbI UM HeAOCTaTOK ToBapa ABMseTCS
HeycTpaHMMbIM, NOTpebuTenb No cBoemMy BbIGOPY Bnpaee NpeabsBUTb U3roTOBUTENHO (YNONMHOMOYEHHOM
opraHusaumm unu YnonHOMOYEHHOMY WHAMBMAYANbHOMY npeanpuHMMartento, UMnopTepy) WHble
NpPeaycMOTpPeHHble NyHKTOM 3 cTatbk 18 HacTosiwero 3akoHa TpebOoBaHMSI uUNKM BO3BpaTUTbL TOBap
N3roTOBUTENM0  (YMONTHOMOYEHHOW  OpraHvM3aumm WM YNOfTHOMOYEHHOMY  WHAMBUOYAIbHOMY
npeanpuHMMaTento, MMNopTepy) 1 noTpeboBaTh Bo3BpaTa yniavyeHHON JEHEXHON CyMMbI.

(n. 6 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHue HedoCTaTKOB TOBapa W3rotoButeniem (NpogaBLOM, YMOSTHOMOYEHHOM
opraHm3aumen Unm ynosTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHumMaTenemM, MMNOpTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn CcpoK yCTpaHeHWs He[ocTaTKoB ToBapa He onpefeneH B MNUCbMEHHon dopme
COrnalleHMeM CTOPOH, 3TWM HeAOoCTaTKM [OIMKHbl ObITb YCTpaHeHbl W3roToBuTENEM (NPOAaBLIOM,
YMNONTHOMOYEHHOW OpraHusaumMen wnu  ynosIHOMOYEHHbIM  MHAMBUAYaAmNbHbIM  NPeanpUHMMaTeNneMm,
UMMNOPTEPOM) HEe3aMeaNnuTENbHO, TO €CTb B MWHMMAIbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIN OIS UX
YyCTpaHeHus1 C y4eToM 0ObI4HO MpuMeHsieMoro crocoba. Cpok ycTpaHeHus He[ocTaTkoB ToBapa,
onpeaensiembli B MIMCbMEHHOWN bopme cornalleHMeM CTOPOH, HE MOXET MPEBbLILLATh COPOK NSATb AHEN.

B cniyyae, ecnv Bo BpeMs yCTpaHeHMs HEOOCTATKOB TOBapa CTaHEeT OYEBUOHbBIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeferneHHbl COrnalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4UTb COrMalleHne o
HOBOM CpOKE YCTpaHeHusl HedoCTaTKoB, ToBapa. [1pn 3TOM OTCyTCTBME HEODXOOUMBIX ONS YyCTPaHEHUS
HeJOoCTaTKOB TOBapa 3arnacHbIX YacTen (aetanewn, matepmanos), 060pynoBaHnst UM Nogo0HbIE NPUYUHBI
He SBNSOTCS OCHOBaHWEM ANs 3aKMoYeHUs1 cornalleHnsi o0 TakoM HOBOM CPOKe M He OCBOOOXAakT OT
OTBETCTBEHHOCTM 3a HapyLleHWe cpoka, onpeaeneHHoro cornalleHneM CTOPoH NepBoHaYasnbHo.

(n. 1 B peq. PegepansHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWeEHWM TOBApOB ANMTENbHOIO MONMb30BaHUS WU3roToBUTENb, nNpogdaBel nunbo
YMONTHOMOYEHHAs OpraHM3aunsi UM YNorIHOMOYEHHbLIA MHAMBUAYAmbHbLIA NpeanpuHumaTtenb o06s3aHbl
npyv NpeobsBreHnn noTpedbutenemM ykaszaHHOro TpeboBaHUA B TpPeXOHEBHbIM CpPOK 6e3BO3MEe3OHO
NpegocTaBuUTb NOTPebUTEnto Ha Mepuod PeMoHTa ToBap ANUTENbHOMO MOMb30BaHWs, ObONafaroLLMiA
3TMMM K€ OCHOBHbLIMU NMOTPEOUTENLCKMMK CBOMCTBaMK, obecrneyvmB OOCTaBKy 3a CBOW cyeT. [lepedeHb
TOBapOB ANWTENBHOIO MOMNb30BaHWS, Ha KOTOpble YyKasaHHoe TpeboBaHMEe He pacnpocTpaHseTcs,
ycTaHaBnmBaeTcs NpaBuTtenbctBom Poccuiickon ®epepauun.

(B peq. ®egepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMsi HeQoOCTaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero npoprneBaeTcsi Ha
nepvog, B TEYEHME KOTOPOro TOBAp HE WCMOMb3oBascs. YKasaHHblA Mepuof UCHMCNSieTCH CO OHS
obpalleHunss notpebutenst ¢ TpeboBaHneM 06 yCTpaHEHMU HEAOCTATKOB TOBapa A0 AHS Bbiayun ero no
OKOHYaHuK pemMoHTa. Mpu Bblgave ToBapa M3roToBUTENb (NPOAABEL,, YNOMHOMOYEHHAas opraHnu3aLms unm
YMONTHOMOYEHHbI  MHOMBMAYAlNbHLIA  NPeanpuHMMaTtens, wumnoptep) o6si3aH nNpedocTaBuTb B
NMCbMEHHOW hopme noTpeduTento nHdopmaumio o gate obpalleHus notpebutens ¢ TpebosaHnem 06
yCTpaHeHUM OOHapyXXeHHbIX MM HedOCTaTKOB TOBapa, O JaTe nepefadu ToBapa notpebutenem ans
yCTpaHeHNsi HedOCTATKOB ToBapa, O AaTe YCTpaHeHus HegoCTaTKOB ToBapa C WX onucaHvem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTdax (geTansx, MaTepuanax) u o gate Bbldayvm ToBapa noTpebuTento no
OKOHYaHMU yCTPaHEHWs1 HEO4OCTaTKOB TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. MNpwn ycTpaHeHMn HegoCTaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMMMEKTYIOWEro U3genus unm
COCTaBHOM YacTW OCHOBHOIO W3JeNnus, Ha KOTOpble YCTAHOBMEHbl rapaHTUWHble CPOKW, Ha HOBble
KOMNMeKTyloLee n3genne unm CoCTaBHYK 4acTb OCHOBHOMO M3Aenus YyCTaHaBMMBaETCs rapaHTUMHbLIN
CPOK TOW e MPOAOIMKUTENBHOCTU, YTO M Ha 3aMEHEHHble KOMMMEKTylolee nsgenve unm CoCTaBHYHo
YaCTb OCHOBHOIO W3Qenusi, ecnu WHOe He npegyCMOTPEeHO [OroBOPOM, W rapaHTUMHBIA  CPOK
ncyMcnsaeTcsa Co AHSA Bblgayn noTpebutento 3Toro ToBapa No OKOHYaHWN PEMOHTA.

(n. 4 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTba 21. 3ameHa ToBapa HeHagnexallero ka4ecTea

1. B cny4ae obHapyxeHust noTpebutenem HeLoOCTaTKOB ToBapa W NpeabsiBrieHnss TpeboBaHus o
ero 3amMeHe npogasel, (M3roTOBUTEMb, YMOSTHOMOYEHHAs OpraHusaums WM YNOSIHOMOYEHHbIN
MHOMBUOYAnNbHbLIV NpeanpuHUMaTEenb, UMNopTep) 0083aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEN
CO OHSA NpeabsBreHnst ykasaHHoro TpeboBaHus notpedbutenem, a npu HEOOXOAMMOCTM AONOMHUTENBHON
NPOBEPKN KayecTBa TakOro ToBapa MpoaaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHusauven unm
YNOMHOMOYEHHbIM MHOVBUAYaNbHBIM MpeanpuHuMarTenemM, MMNopTeEPOM) - B TeHeHue ABaauaTu HEW co
OHS NpegbsBneHns ykasaHHOro TpeboBaHus.

Ecnn y npogaBua (M3roToBUTENsl, YMNOMHOMOYEHHOW OpraHM3auMnm WM  YrnorHOMOYEeHHOro
MHOMBUOYanNbHOro NpeanpuHMMaTens, uMnopTepa) B MOMEHT npeabsiBneHus TpeboBaHus oTcyTcTByeT
HeoOXoAMMbIN ANsi 3aMeHbl TOBap, 3aMeHa [OoIkHa ObITb NpoBefeHa B TeYeHWe Mecsila COo OHs
NpeabsBIEHNst Takoro TpeboBaHus.

B paroHax KpanHero CeBepa M NpupaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue noTpedbuTenst o
3amMeHe ToBapa MOANEXMT yOOBNETBOPEHUIO MO €ro 3asiBIIEHNO B CPOK, HEOOXOAMMbIN ANsi oYepenHom
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3T palioHbl, B Crly4ae OTCYTCTBUS Yy MpoaaBLa (M3roToBUTENS,
YNOMTHOMOYEHHOW  OpraHvM3auum Wnu  YNnoriIHOMOYEHHOrO  MHAMBWMAYaANbHOrO  MpeanpuHUMarens,
umnopTepa) Heo6x0AMMOro AMsi 3aMeHbl TOBapa Ha AeHb NpeAbsBneHns ykasaHHoro TpeboBaHus.

Ecnn ons 3ameHbl ToBapa Tpebyetcst 6onee cemu gHen, no TpeboBaHuio NOTpedbuTensa npogaeeL
(nsrotoButenb nMBO  YNOMHOMOYEHHAst OpraHM3auus WM YNOMHOMOYEHHbIM  WHAMBUAYaNbHbIN
npeanpuHMMaTenb) B TedeHne Tpex AHel Co AHSA npeabsiBreHns TpeboBaHus o 3aMeHe ToBapa 06s13aH
0e3Bo3Me3HO MpefocTaBUTb MOTPebUTento BO BpeMeHHOoe MoMfb30oBaHMe Ha nepuog 3ameHbl ToBap
ONUTENBHOrO NOMb30BaHMS, Obnagalwolwmin 3TUMU XE€ OCHOBHbIMW MOTPEOUTENBCKAMKU CBOMCTBaMM,
obecneymB ero ocTaBKy 3a CBOM cyeT. OTO MpaBWiI0 HE pacrpoCTpaHsieTCs Ha ToBapbl, NepedveHb
KOTOPbIX ONPEeAEenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosero 3akoHa.

(B peq. PepgepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHaanexallero Ka4yecTBa JOJPKEH ObiTb 3aMEHEH Ha HOBLIN TOBap, TO ECTb HA TOBap, He
ObiBLIMIA B ynoTpebneHuu.

lNpn 3ameHe TOBapa rapaHTUMHbBIA CPOK WCYUCASIETCA 3aHOBO CO [OHA nepefayn ToBapa
notpeburento.

Cratbsa 22. Cpoku yooBneTBOpeHnst oTaernbHbIx TpebosaHui notpebutens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPebUTENs O COpasMEpPHOM YMEHbLLLUEHUN MOKYMHOW LeHbl ToBapa, BO3MELLEHUU
pacxoOoB Ha MWCMpaBrieHWe HeaocTaTKoB ToBapa noTpebuteneM unu TpeTbMM NMUOM, BO3BpaTte
ynna4yeHHoM 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUM YObITKOB, NPUYUHEHHbIX
noTpebutenio BCNeACTBME MNPOAaXM ToBapa HeHaarnexallero kadectBa nvMGo npenocTaBneHus
HeHaanexaien MHdopMauum o ToBape, MOASexaT YAOBNETBOPEHMIO NPOAABLOM (M3rOoTOBUTESEM,
YNOMTHOMOYEHHOW opraHu3aumMen Wnu  yrnorHOMOYEHHbIM  UMHAVBMAYaNbHbIM  NPeanpUHUMAaTenem,
MMMNOPTEPOM) B TEYEHWNE OECATU OHEW CO OHS NpeabsiBleHns COOTBETCTBYOLLEro TpeboBaHums.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ctatba 23. OTBETCTBEHHOCTb MpofaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHu3auum wunm
YNOMHOMOYEHHOr0 MHAMBUAYaNbHOrO MpeanpuHUMaTEns, WUMNopTepa) 3a MNPOCPOYKY BbIMNOMHEHMUS
TpeboBaHu noTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyleHne npenycMOTpeHHbIX ctaTtbammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke
3a HEBbINOMHEHUE (3aepXXKy BbIMNONHEHMS) TpeboBaHMsA MOTpedbuTens o npefocTaBrieHUM emy Ha
nepvog pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOHOMOYEHHast
opraHv3aumsi Unu yrnorHOMOYEHHbBIA WHAMBUAYANbHbLI NpeanpuHUMaTenb, UMIoOpPTEpP), AOMYyCTMBLUWUNA
Takne HapylleHus, ynnadnBaeT noTpedbutento 3a kaxapli AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pasmepe
O[HOTO NpOLIEHTa LieHbI TOBapa.



(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTcs, UCXOAS U3 €ro LeHbl, CyLeCTBOBaBLUEA B TOM MeCTE, B KOTOPOM
TpeboBaHne noTpedutenss AOOMKHO Oblo OblTb  YOOBNETBOPEHO MPOAABLOM  (M3rOTOBUTESNEM,
YNOITHOMOYEHHOW OpraHu3auMen unu  yrnormHOMOYEHHbIM  MHOVBMAYaNbHbIM  NpeanpuHuUMaTenem,
UMMNOpTEPOM), B AeHb AOOPOBOMBbHOrO yAOBMETBOPEHMS Takoro TpeboBaHMs unn B O€Hb BbIHECEHUS
cynebHoro pelleHus, ecnu TpebosaHve JOOPOBONBHO YAOBNETBOPEHO He Bbifo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbInonHeHus TpeboBaHMn noTpedbutens B CPOKKU, NpeayCMOTpeHHble ctaTbamu 20 -
22 HacTosiwero 3akoHa, NoTpebuTenb BrnpaBe MO CBOeMYy BbIOOPY NpeabsiBUTb MHble TpeboBaHus,
yCTaHOBMEeHHbIe cTaTben 18 HacTosdLero 3akoHa.

Cratba 23.1. T[locneactsusi HapylleHWst nNpoaaBLOM Ccpoka nepedayn npenBapuTenibHoO
onnaYeHHoro ToBapa noTpebuTentio

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycMaTpusalrolwmn oba3aHHOCTL noTpebutens npegsapuTensHO
onnaTuTb ToBap, AOIMKEH COAepKaTb YCIOBME O CPOKe nepefadyun ToBapa notpedutento.

2. B cny4yae, ecnun npogaseL, NONyYMBLUMI CyMMY NpeaBapuUTENbHOW onnaTbl B onpeaerieHHOM
[OroBOpPOM KyMnu-npogaxu pasmepe, He UCMONHUN 0683aHHOCTb MO Nepeaade ToBapa noTpebuTtento B
YCTaHOBIEHHbBIN TakMM JOroOBOPOM CPOK, MOTpebuTens No cBoeMy BbIOOpPY Bnpase noTpeboBaTh:

nepegayum onnayeHHoro ToBapa B YCTaHOBIEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTeribHON onnatbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

Mpn atom noTpebutens Bnpase NoTpeboBaTh Takke NOMHONO BO3MELLEHWS YObITKOB, MPUYUHEHHbIX
eMy BCMeACTBME HapyleHus YCTaHOBMIEHHOr0 [OroBOPOM  KYNNW-Mpodaxu cpoka nepegayn
npegBapuTenbHO ONfa4YeHHoro ToBapa.

3. B cnyvae HapylweHus yCTaHOBMEHHOIO [OrOBOPOM KYNNWU-NpoAaxu Cpoka nepegayn
npegBapuTenbHO ONMayeHHoOro ToBapa noTpebuTenio npogasel, ynnadvBaeT eMy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (NeHW) B pa3Mmepe NOonoBUHbI MPOLEHTa CyMMbl NpeABapuTeNbHON onnaTthl ToBapa.

HeycTtonka (neHn) B3bICKMBaeTCA CO AHSA, Korga no AOoroBopy Kynnu-npoaxu nepefadva toBapa
notpebutento gomkHa Obina GbITh OCYLLECTBEHA, 4O OHA nepefadn ToBapa notpebutento nnn oo OHs
yaoBneTBopeHus TpeboBaHns noTpebutens o Bo3BpaTe eMy NpeaBapuTenbHO YrnayeHHOW UM CYMMBI.

CymMa B3bICKaHHOW noTpebuTenem HeycTomkM (MeHW) He MOXET npeBbiwaTb CymMMmy
npegBapuTenbHON onnaTtbl ToBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynnayeHHoOW 3a TOBap CyMMbl U O MOSIHOM BO3MeELLEHUN
yObITKOB noanexart yAOBNETBOPEHMIO MPOAAaBLOM B TedeHWe AecATM OHeN CO OHA npedbsBrieHus
COOTBETCTBYHOLLIEro TpeboBaHus.

5. TpeboBaHusa noTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 2 HacCTOsIWen cTaTbM, He noanexar
yOOBMNETBOPEHUO, eCcnu MnpofdaBel, [AOKaxeT, YTO HapylleHMe CpPOKOB nepedaym noTtpebutento
npeaBapuTeNbHO OMNMAaYeHHOro ToBapa MPOM3OLLNO BCReACcTBME HENPeodoNIMMON CUMbl MM MO BUHE
notpeburens.

Ctatba 24. PacuyeTbl ¢ notpebutenem B cnyyae npuobpeteHus MM ToBapa HeHaanexaliero
KayecTBa

1. Mpun 3ameHe ToBapa HeHapasexallero kayecTBa Ha ToBap 3TOM Xe Mapku (3TUX XKe MOJEeNU u
(vnun) apTukyna) nepepacyeT LieHbl TOBapa He Npou3BOaUTCS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpwn 3ameHe ToBapa HeHaAmnexallero KayecTBa Ha TakoOW e ToBap OPyrov Mapkum (mogenw,
apTuKyna) B criyyae, eCnv LeHa ToBapa, NoAnexallero 3aMeHe, HUXe LieHbl ToBapa, NpeaoCcTaBIEHHOro
B3aMeH, MoTpebutenb [OMMKEH [OMnaTWTb pasHuUy B LeEHax; B Ccnyvae, ecnu LeHa ToBapa,
noanexalwiero 3aMeHe, Bbllle LeHbl ToBapa, MpPefoCTaBMeHHOro B3aMeH, pasHuua B LeHax
BbinnaynBaeTcs notpebutento. LleHa ToBapa, nognexallero sameHe, onpegensieTcss Ha MOMEHT ero
3ameHbl, a ecny TpeboBaHne NoTpebuTenst He yAOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHSIEMOro ToBapa 1
LeHa nepejaBaemMoro B3amMeH ToBapa OnpeaenstoTcs Ha MOMEHT BbIHECEHUS! CYIOM PELUEHMSI O 3aMeHe
TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae npeabsiBrieHnst notpebutenem TpeboBaHUsA O COPa3MEPHOM YMEHbLUEHMU MOKYMHOM
LeHbl ToBapa B pacyeT NpPMHUMMAETCsl LieHa ToBapa Ha MOMEHT npeabsBreHuss notpebutenem
TpeboBaHusi 06 yUEHKE MUK, ecnn OHO A0BPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYA0M
peLleHnsi 0 cCopasMepPHOM YMEHbLUEHUM MOKYMHOW LiEHbI.

(n. 3 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)



4. lpu Bo3BpaTe TOBapa HeHaalexallero kayectsa notpebuTenes Bnpase TpeboBaTb BO3MELLEHUSA
pasHMUbl MeXay LEeHOW ToBapa, YCTAHOBIIEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A0OpPOBOSILHOIO YAOBMNETBOPEHUST TAaKOro TpeboBaHust unu, ecnmn TpedoBaHne JoO6POBOMBHO He
YyOOBMETBOPEHO, HA MOMEHT BbIHECEHMS CyJOM pELUEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepnepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae Bo3BpaTa ToBapa HeHaANexallero KkayecrtBa, NpoAaHHOro B KpeawT, notpebutento
BO3BpallaeTcs ynrayeHHas 3a TOBap [OeHeXHasl cymma B pas3Mepe MoralleHHOro KO [HI0 Bo3BpaTta
yKka3aHHOro ToBapa KpeauTta, a Takke BO3MELLAeTCs nnarta 3a npegocTaBreHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbsa 25. MpaBo notpebuTens Ha 06MeH ToBapa Hagnexallero kayectsa

1. MNoTpebutenb BnpaBe 0O6MeEHSTb HENPOAOBOMLCTBEHHbLIM TOBap HaAnexallero kavectBa Ha
aHanorvyHbIN ToBap y NpodasLa, y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIN ToBap He
nogowen no popme, rabaputam, chacoHy, pacuBeTKke, pa3mepy Uinm KoOMnieKTaumm.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTtpebuTtens nmeeT NpaBo Ha obMeH HENMPOO4OBOMLCTBEHHOrO ToBapa Hagsexallero kavyectsa B
TeYeHune YyeTblpHaaLUaTh AHEN, He cUYUTast 4HSA ero NOKynKu.

O6meH HenpoOoBONBLCTBEHHOIO TOBapa Hafmnexallero kayecrtBa MpPOBOAWTCS, €CNW yKa3aHHbIN
ToBap He Gbin B ynoTpebneHuun, coxpaHeHbl ero ToBapHbIA BUA, noTpebutensckie CBOMCTBA, MromObl,
habpuyHble ApnbIkK, a Takke MMeeTCs TOBapPHbIA YEK UMM KacCoBbIA YeK N0 MHOW NOoATBEpPXKAaloLLUiA
onnarty ykasaHHOro ToBapa JOKyMeHT. OTCyTCTBME Yy NOTpebuTensi TOBapHOro Yeka MM KacCoBOro Yeka
nnbo MHOro noATBepXAatLero onnaTty ToBapa AOKYMEHTA HE NULIAET ero BO3MOXHOCTU CCbINaThCs Ha
CBUOETENbCKME NOKa3aHMs.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nMogniexalimx oOMeHy Mo OCHOBaHWUSIM, yKa3aHHbIM B HACTOsILLEN CTaTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon degepaumm.

2. B cnyyae, ecnv aHanorMyHbeli TOBap OTCYTCTBYET B Npojaxe Ha AeHb obpalleHus notpeburtens
K npogasuy, notpebutens BnpaBe 0TkaszaTbCs OT UCMOMHEHWS AOroBopa Kynnu-npogaxu n notpebosatb
BO3BpaTa ynnaJYeHHoOW 3a yKa3aHHbI ToBap AEHEeXHON CymMmbl. TpeboBaHue notpebutens o Bo3spaTe
ynrnaJYeHHOW 3a yKa3aHHbI ToBap AEHEXHOW CyMMbl NMOANEXUT yOOBMETBOPEHUIO B TEYEHUE Tpex OHew
CO [HSA BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHuto noTpedbuTensa ¢ npogaBuoOM OOMeH ToBapa MOXeT ObiTb NMPegyCMOTPEH Mpu
NOCTYMMEHUN aHarnorMyHoro ToBapa B npodaxy. [lpogaBel o006si3aH He3ameanUTENbHO COOBLMTL
noTpeduTernto o NOCTYNSIEHNM aHaNoOrM4YHOro ToBapa B NPOAaXYy.

(n. 2 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Ctatbsa 26.1. AncTaHumMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. [loroBop PO3HMYHOWM KyMnu-NpogaXum MOXeT OblTb 3akmoyeH Ha OCHOBaHUW O3HAKOMIIEHUS
noTpedbutensa ¢ NpenoXeHHbLIM NPOAAaBLOM ONMcaHWeM TOBapa NOCPEeACTBOM KaTarloroB, MPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPEACTB CBSA3U (TENEBU3MOHHON, MOYTOBON, PaANOCBA3N U OPYIUX) UM MHBIMU
WCKITIOYaoLWLMMN  BO3MOXHOCTb HEMOCPEACTBEHHOTO O3HAKOMIIEHMS MOTpedbuTensa ¢ ToBapom nunbo
obpasuoM TOoBapa NpW 3akiYeHUW Takoro AoroBopa (OAWCTaHUMOHHBLIM cnocob npogaxu ToBapa)
cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MMpogaBuomM [0 3akfioYeHWst [OoroBopa AoMmkHa ObiTb nNpedocTaBneHa noTpebuTento
WHopmauna o6 OCHOBHLIX MOTPeOUTENbCKUX CBOWCTBAxX TOBapa, 06 agpece (MecTe HaxOXAeHus)
npogasua, O MecTe W3roTOBMEHUs ToBapa, O MOSIHOM (PMPMEHHOM HaMMEHOBAHUU (HAaMMEHOBAHMWW)
npogasua (M3rotoBuTENs), O LieHe U 06 ycnoBusix NpuobGpeTeHusi ToBapa, O ero AOCTaBKe, CPOKe
cnyx06bl, CpOKe rO4HOCTU U rapaHTUAHOM CPOKe, O MOpPSiAKe OnfaTbl TOBapa, a Takke O CPOKe, B TEYEHUE
KOTOPOro AeNCTBYET NPeAIOKEHNE O 3aKIIYEHUN 4OroBopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM ToBapa AofmkHa ObiTb B MMCbMEHHON chopMe npefocTaBneHa
WHopmauna o ToBape, npeaycMoTpeHHas cratben 10 HacToswero 3akoHa, a Takke npeaycMoTpeHHas
NYHKTOM 4 HacTosLWen cTaTby MHhopMauusa 0 NopsaKke U Cpokax Bo3BpaTta ToBapa.

4. TMNoTpebutenb BnpaBe OTkasaTbCA OT ToBapa B foboe Bpems OO ero nepegadyv, a nocne
nepegayv ToBapa - B Te4EHNE CEMU OHEWN.



B cniyyae, ecnu nHdopmaumsa o nopsgke U cpokax Bo3BpaTa TOBapa HaAfexallero kavyectsa He
Oblna npegoctaBrneHa B MUCbMEHHOW opme B MOMEHT [JOCTaBku ToBapa, MoTpebuTtens Bnpase
OTKa3aTbCs OT TOBapa B TeYEHMEe Tpex MecsaUeB C MOMEHTa nepegaym ToBapa.

BosBpart ToBapa Hagnexaliero Kkayectsa BO3MOXEH B Criyyae, €Crnv COXpaHeHbl ero TOBapHbIN
BMA, NOTpebuTenbCkme CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOWMN (PakT M YCNOBMS MOKYMKU
ykasaHHoro Ttoeapa. OTcyTcTBMe Yy noTpebuTens [OKyMeHTa, nogTBepxaatoliero ¢akt M ycrnosus
MOKYMKM TOBapa, He NuLIaeT ero BO3MOXHOCTU CChINaTbCA Ha Apyrve gokasaTenbcTBa npuobpeTteHus
TOBapa y JaHHOro npogasua.

MoTpebutens He BnpaBe oOTkaszaTbCA OT ToBapa HaAnexalwlero KayecTBa, MWMEIOLLEro
MHOMBUOYanNbHO-ONPeAEN€eHHble CBOWCTBA, €CMM  yKas3aHHbIn TOBap MOXET ObiTb MCMonb3oBaH
WCKINOYNTENBHO NpuobpeTatoLwum ero noTpedutenem.

Mpn oTkase noTpebuTensd oT ToBapa NpoAaBeL, OOIDKEH BO3BPATUTb €My [OEHEXHYH CyMMY,
ynnayeHHylo notpebutenem no LOroBopy, 3a MCKIIOYEHMEM pPacxXOA4OB MpodaBLa Ha AOCTaBKy OT
notTpebutens BO3BpaLLEHHOrO TOBapa, He MO3gHee YeM Yepe3 OecsATb OHEeW CO OHA NpeabsBreHust
notpebutenem cooTBETCTBYOLWErO TpeboBaHUS.

5. MocneacTeus npogaxu ToBapa HeHaanexallero kKayectsa AMCTaHUMOHHBIM CMOCOOOM NPOAaXKM
TOBapa yCTaHOBIEHbI NONTOXEHUAMUN, NPEAYCMOTPEHHbIMKU CTaTbsiMK 18 - 24 HacToswero 3akoHa.

Mnasa lll. SALLIUTA NPAB NOTPEBUTENEN MPU BbINONMHEHUMU
PABOT (OKA3AHWUU YCIYT)

Cratba 27. Cpoku BbINONHEHNst paboT (okasaHus ycnyr)

1. WcnonHuutens o00s3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue YCnyrm) B CPOK,
YCTaHOBIMNEHHbIV NpaBunaMy BbINOMHEHUS OTAENbHbIX BUAOB paboT (Oka3aHMsA OTAENbHbIX BUOOB YCITyr)
UM JOroBOPOM O BbIMOSHEHUU paboT (okaszaHuM ycnyr). B goroBope o BbiNonHeHun paboT (okasaHum
yCnyr) MOXeT npeaycMaTpuBaTbCsi CPOK BbIMNOMHEHUST paboThl (OKasaHMs yCryrn), ecriv ykasaHHbIMU
npaBunamMm OH He TMpeaycMOTPeH, a TakkKe CpOK MEHbLUed MpPOOOIPKUTENBHOCTM, YEeM CPOK,
YCTaHOBIEHHbIN YKka3aHHbIMW NpaBuamu.

2. Cpok BbINOMHeHWss paboTbl (OkasaHUs ycnyrn) MOXeT onpefenatbca AaTton (nepuoaom), K
KOTOPOW OOMKHO BbiTb 3aKOHYEHO BLINONHEHME paboThbl (OKa3aHue ycnyrn) unu (1) gaTon (nepmogom), K
KOTOPOW MCNOMHUTENb AOIMKEH NMPUCTYNUTb K BbIMONHEHWNIO paboThl (OKa3aHUo ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHMe ycryri) OCyLLECTBIISIETCS MO YacTam (OocTaBka
nepuvoauyveckon neyatu, TeEXHUYeckoe OOCMNyXuBaHWE) B TedeHue cpoka [eNcTBuMs [JoroBopa o
BbINOMHEHUN PaboT (OKa3aHumM ycnyr), JOSMKHbI NpegycMaTpmMBaTbC COOTBETCTBYIOLLME CPOKM (Mepunoabl)
BbIMOMHEHUS TakMx paboT (Oka3aHMs ycnyr).

Mo cormaweHuto CTOPOH B JOrOBOpe MOryT ObiTb NMPEAYyCMOTPEHbl TakkKe CPOKU 3aBepLueHus
OTOenNbHbIX 3TanoB paboThbl (MPOMEXYTOYHBLIE CPOKM).

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ctatbs 28. NocneacTensi HapyLUEHUs1 UCMOMHUTENEM CPOKOB BbINOSTHEHUST paboT (Oka3aHus ycryr)

1. Ecnu ucnonHuTens HapyLnn CpokM BbINONHEHNA paboTbl (OKasaHus ycryru) - CpokM Havana u
(M) okoHYaHWs BbINOMHEHUSA PaboThl (Oka3aHMs ycryr) U (MnNu) NPOMEXYTOYHbIE CPOKM BbINOMHEHUS
paboTbl (OKasaHus ycryr) Unu Bo Bpemsl BbIMOMNHeHWUs paboTbl (OkasaHus yCryrn) ctano O4YeBUOHbIM,
YTO OHa He OyaeT BbINOMIHEHa B CPOK, NOTpebutens no ceoemy BbIGOpyY BNpase:

(B peq. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-$3)

Ha3HauYWTb UCMOSTHUTESO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Mopy4nTb BbINOfIHEHME paboTbl (OkasaHue ycnyru) TpeTbMM Nnuuam 3a PasyMHYy LEeHy wunu
BbINOMHWUTbL €€ CBOMMM curamu n notpeboBaTtb OT UCMOMHMTENS BO3MELLEHWS MOHECEHHbIX pacXxoaos;

notpeboBaTb yMEHbLUEHMS LieHbl 3a BbINOMHEHWE paboThbl (OKasaHwne ycnyrin);

0TKasaTbCs OT UCNOSHEHUSA AOroBoOpa O BbIMNOMIHEHWUU PaboThl (OKa3aHuu ycryru).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnpaBe NoTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX EMY B
CBS3U C HapyLLeHUEM CPOKOB BbIMONHEHUS paboTbl (OKa3aHusa ycnyru). YObITKM BO3MELLAIOTCA B CPOKMU,
yCTaHOBIEHHbIE A yA0BNETBOPEHUSA COOTBETCTBYIOLMX TpeboBaHun notpebuTens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOMHEHWSA paboTbl (OKasaHWs  ycryru)
YKa3blBalOTCA B JOrOBOPE O BbIMOSIHEHUM paboTbl (OKa3aHuW ycryri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



B cnyyae npocpoykm HOBBIX CPOKOB MOTpebuTenb BMpaBe NPeabsBUTb WCMOSNTHUTEMD WHbIE
TpeboBaHus, yCTAaHOBIEHHbIE MYHKTOM 1 HACTOsILLEN cTaTbL.

3. LleHa BbinonHeHHon paboTbl (Oka3aHHOW yCryrv), Bo3Bpallaemasi notpebutento npm oTkase oT
WCTOMNHEHNS [O0roBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM ycnyru), a Takke YyyuTbiBaemas npu
YMEHbLUEHUN LEeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpedensieTcss B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbm 24 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpw oTKa3e OT MCMNOMHEHMS JOroBOpa O BbINOMIHEHUN PaboThl (OKa3aHMK YCrnyru) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MeELLEHNs CBOWX 3aTpaT, NMPOM3BELEHHbIX B npoLecce BbiNOMHEHMSA paboTbl
(okasaHusa ycnyru), a Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHyK YCnyry), 3a UCKMYeHVem
cnyyasi, ecnv noTpeduTenb NPUHSA BbIMOMHEHHYO paboTy (OkazaHHY yCryry).

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Ab3au ncknioveH. - ®egepanbHbit 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHUs! YCTaHOBJIIEHHbIX CPOKOB BbIMOSHEHWS paboThl (OKa3aHus ycnyru) wunm
Ha3Ha4eHHbIX NoTpebuTenem Ha OCHOBAHMU NMyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMOSHUTENb
ynnaymBaeT notpebutento 3a kaxabii AeHb (Yac, ecnu CpoK OnpederneH B Yyacax) NPOCPOYKN HEYCTOMKY
(neH) B pasmMepe Tpex MPOLEHTOB LEHbl BbIMNONHEHMS paboTbl (OKasaHus ycryru), a ecnu ueHa
BbIMNOMHEHUA paboThbl (OKas3aHWst YCNyru) AOrOBOPOM O BbINOMHEHUW paboT (Oka3aHWW YCnyr) He
onpegeneHa - obuwen ueHbl 3akasa. [JOroBOpOM O BbINOMHEHMM pPaboT (OKasaHuu ycnyr) Mmexay
noTpebutenem 1 UCNONHUTENEM MOXET ObiTb YCTaHOBIEH Oonee BbICOKUIA pa3Mep HEYCTOMKM (NEHN).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHsl) 3a HapylleHWe CpPOKOB Hayana BbiNonHeHus paboTbl (okasaHus ycryru), ee
3Tana B3bICKMBAETCH 3a KaXdbll AEeHb (4ac, ecrnv CPoK onpefeneH B 4acax) NPOCPOYKM BMOTb A0
Hayana BbINOMHEHUA paboTbl (OkasaHuA ycryrv), ee 3Tana wnu npeabsBneHus notpebutenem
TpeboBaHu, NPeAyCMOTPEHHBIX MYHKTOM 1 HacTOSILLEN CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs1) 3a HapyLLeHMe CPOKOB OKOHYaHMS BbIMOJNTHEHUSA paboThl (OKa3aHus ycryrm), ee
3Tana B3bICKMBAETCH 3a KaXdbl AeHb (4ac, ecnvM CPoK onpedeneH B 4acax) MPOCPOYKM BMMOTb A0
OKOHYaHMS BbINONHEHMS paboTbl (OKasaHWs ycnyru), ee aTana unu npeabsBreHus notpedutenem
TpeboBaHui, NPeayCMOTPEHHbIX MYHKTOM 1 HacTOsILLEN CTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOW NOTpebuteneM HeyCTOMKM (NMeHU) He MOXET NpesblaTb LeHy OTAenbHOro
B/YAa BbINOMHEHUss paboTbl (OkasaHusA ycnyrn) unuv obLuylo LeHy 3akasa, ecnv UeHa BbINOMHEeHWUs
oTOenbHoro Buaa paboTbl (OKasaHWsl ycryrn) He onpeferneHa AOroBOPOM O BbIMOSIHEHMU padoThbl
(okazaHum ycryrn).

Pa3avep HeycToviku (neHu) onpeaensieTcsd, UCXOA4A W3 LeHbl BhINOMHEHUs paboTbl (oka3aHus
yCrnyru), a ecrnv ykasaHHas LueHa He onpefeneHa, ucxogs n3 obuien LeHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecTe, B KOTOpoM TpeboBaHue noTpebuTtens AOMKHO ObINo ObITb YOOBNETBOPEHO UCMONHUTENEM B
AeHb 00OPOBOMBLHOIrO YAOBNETBOPEHUS Takoro TpeboBaHUs v B AeHb BbIHECEHUSA cyaebHOoro pelueHus,
ecnun TpeboBaHne NoTpebuTens 4OGPOBONBHO YAOBIETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HacTosiWen crtaTbu, He nognexar
YyOOBMETBOPEHWIO, €CMU UCMONHUTENb AOKAXET, YTO HapyLLUEHUe CPOKOB BbINOMHEHNS paboTbl (Oka3aHus
yCnyru) Npom3oLusio BCNeacTBue HenpeogonMMon Cunbl N No BUHe noTpebutens.

Cratbsa 29. [lpaBa noTpebutens npu oOBHapyXeHWM HeOOCTaTKOB BbINOMHEHHON paboTbl
(okazaHHoW ycnyru)

1. MNoTpebutenb npu OOHapyXeHUM HEeOOCTATKOB BbIMNONTHEHHOW paboTbl (OKa3aHHOW YyCrnyru)
BMpaBe Mno cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me3HOr0 YyCTpaHEHNs1 HEAOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHONM yCrnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LEHbI BbIMOMHEHHON paboTbl (OKa3aHHOW yCryru);

6e3B03ME34HOr0 M3roTOBMNEHUS APYroM BELLM M3 OJHOPOOHOrO0 Martepuana Takoro e KavecTsa
UIM NOBTOPHOTO BbINOMHEHMA paboThl. Mpn 3TOM NOTpebuTens 0b6si3aH BO3BPATUTL paHee nepedaHHyo
€My MCMOJSTHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PacxOofoB MO YCTPAHEHUIO HEOOCTAaTKOB BbIMNONIHEHHOM paboThl
(okazaHHoOW ycnyru) CBOMMM curiamMmmn Unm TpeTbUMK NLaMu.

YpoeneTtBopeHne TpeboBaHui noTpebutensa o 0e3BO3ME3OHOM YCTpaHeHWM HegocTaTkoB, 06
W3roTOBMEHUN OPYrov BELLM UM O MOBTOPHOM BbIMOSTHEHUM paboThl (Oka3aHuK ycnyrm) He ocBoboxaaeT
WCMOSHUTENSA OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapyLUEeHWE CpOKa OKOHYaHWUS BbIMONHEHUS
paboTbl (OKa3aHusa ycryrm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT UCMOMHEHUS OOroBopa O BbIMNONHEHWMM paboThl (Oka3aHuK

ycnyrm) u notpeboBaTtb NOMHOr0 BO3MELLEHUS YObITKOB, €CIN B YCTAHOBIIEHHbIN YKa3aHHbIM 4OrOBOPOM



CpOK HefocTaTKu BbIMNOMHEHHONW paboTbl (OKA3aHHOW YCNyrn) He ycTpaHeHbl WUCMOMHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKA3aTbCs OT WCMOSTHEHMS OOroBopa O BbIMONIHEHMM PaboTbl (OKa3aHuu
ycnyrun), ecnum MM obHapy>XeHbl CYLLIECTBEHHbIE HEOCTATKM BbINMOSIHEHHOW paboThl (OKa3aHHOW yCryrn)
WINN VHblEe CyLLIECTBEHHbIE OTCTYMNMEHMS OT YCINOBUA AOroBopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOIO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX EMY B
CBSA3W C HegocTatkamy BbINOMHEHHOW paboTbl (OKa3aHHOW ycryrn). YObITKM BO3MeLaloTCs B CPOKW,
yCTaHOBMEHHbIE AN yAOBNETBOPEHNS COOTBETCTBYIOLMX TpeboBaHuin noTpebutens.

2. LleHa BbINoOnHeHHONM paboTbl (Oka3aHHOW ycnyru), Bo3BpallaeMas noTpebuTtento npu otkase ot
WCMOSHEHNSS [OroBopa O BLINOMHEHWM paboTbl (OKa3aHWM yCnyru), a Takke YydyuTbiBaemas npu
YMEHbLUEHNM LIEHbI BLINOMHEHHOW paboTbl (Oka3aHHOW Yycnyru), onpegensieTcs B COOTBETCTBUMM C
nyHkTamu 3, 4 n 5 ctatbun 24 HacTosiLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HedoCTaTkaMy BbIMONIHEHHOW PaboThbl (OKa3aHHOWM YCryru), MoryT
ObITb MpeabsBNeHbl NPU NPUHATAN BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn) UnNn B XOA4€ BbINOMHEHUS
paboTbl (OKasaHus ycnyrn) numbo, ecnM HEeBO3MOXHO OOHapyXuUTb HeZoCTaTkM nNpu  MPUHATAN
BbINOMHEHHOW paboTbl (OKa3aHHON YCnyru), B Te4EHWE CPOKOB, YCTAHOBMEHHbLIX HACTOSALMM MYHKTOM.

MoTpebutenb BnpaBe npeabsiBnaTb TPebOBaHWA, CBSA3@HHblE C HeaoCTaTKamu BbIMOMHEHHOW
paboTbl (OKasaHHOW Yycnyru), ecnu OoHM OOHapyXeHbl B TEYEHWE rapaHTUMHOrO Cpoka, a npu ero
OTCYTCTBMM B pa3yMHbI CPOK, B NpeAenax ABYX NET CO AHS MPUHSTUS BbINOSIHEHHOW paboTbl (Oka3aHHOM
YCIyru) unu Nty neT B OTHOLLEHUN HEeAOCTaTKOB B CTPOEHUN U MHOM HEABUXMMOM UMYLLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. WcnonHuuTtenb oTBeYaeT 3a HepocTaTkm paboTbl (ycnyrn), Ha KOTOPYH He YCTaHOBIEH
rapaHTUMHBLIA CPOK, €Cnn noTpeduTens AOKaXEeT, YTO OHU BO3HUKIM OO €€ MPUHATUS UM WM no
npuyYnHaM, BO3HUKLIMM OO0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIN CPOK, WCMOMHUTENb
OTBEYAET 3a ee HefocTaTku, eCrny He AOKaXeT, YTO OHM BO3HWKIM MOCre NpuHATMA paboTel (ycryru)
notpebutenem BCreACTBME HapyLEHWs1 MM MpaBuil UCMONb30BaHWUsS pesynbTaTa paboTbl (ycnyru),
OENCTBUI TPETbUX NUL, NN HENPEOAONMMON CUTbI.

(n. 4 BBegeH ®eeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyvasx, korga npeaycMOTPEHHbIA LOrOBOPOM FrapaHTUMHBIA CPOK COCTaBMsiET MeHee ABYX
net (NATK NeT Ha HeABMXMMOE NMYLLECTBO) U HeaocTaTkm paboThl (ycnyrn) obHapyKeHbl noTpebutenem
Nno UCTEYEHUM FapaHTUNHONO CpoKa, HO B Mpeaenax ABYyX NeT (NaTu NeT Ha HeaBWXKMMOEe UMYLLECTBO),
noTpebutenb BnpaBe NpeabsiBUTb TPeboOBaHMSA, NPeayCMOTPEHHbIE MYHKTOM 1 HACTOsILEN CTaTbk, €Cru
OOKaXeT, YTO TakMe HedoCTaTKM BO3HWMKIN OO0 MPUHATUS MM pesynbTata paboTel (ycrnyrn) unm no
npyvyYnHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CyLEeCTBEHHbIX HegoCTaTkoB paboTbl (ycnyrn) notpebutens Brnpase
NpeabsABUTE UCNOMNHUTENO TpeboBaHue o 6e3B03Me3OHOM YCTPaHEHUN HEOOCTATKOB, €CMNN AOKaXET, YTO
HeOOoCTaTKM BO3HUKNM A0 MPUHATUS UM pesynbTaTta paboTtbl (ycrnyrn) unm no npuynHam, BO3HUKLLIMM 00
3TOro MomeHTa. ATo TpeboBaHne MOXeT GbiTb NPeabsBEHO, €CnU Takue HegoCTaTKM OOHapyXeHbl No
NUCTEeYEeHNN ABYX NeT (MATU NeT B OTHOLUEHUN HEOBMXMMOrO MMYLLIECTBA) CO AHS NPUHATMA pesynbTaTta
paboTbl (ycnyru), HO B Npefernax yCTaHOBIIEHHOro Ha pesynbTat paboThl (ycrnyru) cpoka cnyxbsl unu B
TeYeHne OeCATU NeT Co OHA NPUHATUSA pesynbTaTta paboThl (ycryrm) notpebutenem, ecrnvm cpok Cnyxobl
He ycTaHoBrneH. Ecnv gaHHoe TpeboBaHMe He yOoBneTBOPEHO B TeyeHue ABajuatu OHEW CO OHA ero
NpeabsBreHNst NOTpednTeNnem Unu obHapyXeHHbIA HEJOCTATOK SABMAETCH HEYCTPaHUMbIM, MOTpeduTenb
no ceoemy BbliGopy Bnpase TpeboBaTh:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLUEHWS LiEHbI 3@ BbINOMHEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLLEHMS MOHECEHHbIX MM PAaCXOA4OB MO YCTPAHEHMI0 HeOoCTaTKOB BbIMOSHEHHOW pPaboThl
(okazaHHOW ycnyrn) CBOMMMW CMIIaMmn U TpETbUMU NNLLAMU;

OTKasa OT WCMOSIHEHWUS AOroBopa O BbINOMHEHWM paboTbl (OKasaHuW yCryrn) U BO3MELLEHUS
yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku ycTpaHeHUss He4OCTaTKOB BbINOSHEHHOW paboThl (OKa3aHHOWN yCryru)

HepoctaTkm paboTbl (ycnyrn) OOMmKHbl OblTb yCTpPaHEHbl WUCMOMHUTENEM B pPasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3au ucknioveH. - degepanbHbii 3akoH oT 17.12.1999 N 212-03.



HasHauveHHbIi noTpebuTenem Cpok yCTpaHeHUs HegoCTaTKOB TOBapa yKasblBaeTCsl B AOroBope
UM B MHOM MOANWCbIBAEMOM CTOPOHaMM JOKYMeHTe nmbo B 3asBNeHun, HanpaBneHHOM notpebuTtenem
UCMOMNHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedyCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHWs HeJocTaTkoB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMONHWUTENb ynnadynBaeT NoTpebuTento 3a kaxabli AeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasMmep M NopsaoK MCHUCTIEHNST KOTOPOW onpeaenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacTodLero 3akoHa.

B cnyyae HapylueHus ykasaHHbIX CPOKOB MoTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTEMIO UHblE
TpeboBaHusi, NPefyCMOTPEHHbIE NyHKTaMu 1 n 4 ctaTby 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHnst oTAeNbHbIX TpeboBaHui NoTpebutens

1. TpeboBaHMsa NoTpeduTensi 06 yMeHbLUEHNN LiEHbI 3a BbIMOJSTHEHHYHO paboTy (OKasaHHYyH ycnyry),
O BO3MELLEHUN PacxXxof4oB MO YCTPAHEHWI0O HEAOCTATKOB BbIMNOMHEHHOW paboTbl (OKasaHHOW YCnyru)
CBOVMMU CUnamv UM TpeTbMMU Nuuamm, a Takke 0 Bo3BpaTe ynnadeHHon 3a paboTy (ycnyry) AeHexHown
CyMMbl W BO3MELLEHUN YOBLITKOB, MNPUYMHEHHLIX B CBA3M C OTKA3OM OT WCMOSIHEHUS [OroBopa,
NpeaycMOTpPeHHble NyHKTOM 1 cTtaTbu 28 1 nyHkTamu 1 1 4 ctaTbm 29 HacToswero 3akoHa, nognexar
yAOBNETBOPEHMIO B AECATUAHEBHbBIN CPOK CO OHS NPeabsABEeHNss COOTBETCTBYIOLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutenss o 6e3B03ME3QHOM W3rOTOBIEHWMM APYro BeLM U3 OOHOPOAHOro
mMaTepuarna Takoro xe KayecTBa Mnv O NMOBTOPHOM BbINOMHEHUN paboThbl (OKasaHuu ycryru) nognexar
YOOBMNETBOPEHUIO B CPOK, YCTAHOBMEHHbIN AN CPOYHOrO BbINOMHEHUS paboTbl (OkasaHusa ycryru), a B
crnyyae, ecnv 9TOT CPOK He YCTaHOBIEH, B CPOK, NpegyCMOTPEHHbIV JOFOBOPOM O BbINOSIHEHWMN paboThbl
(okasaHuu ycnyru), KOTopbiv Obln HeHaanexalle UCMOSHEH.

3. 3a HapyLweHne npedyCMOTPEHHbIX HACTOsILWEeN cTaTbeli CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHU noTpebuTens UCMONHWTENb YnnayvBaeT nOTPeduTento 3a Kaxabii AeHb MNPOCPOYKM
HeyCTOWKY (MeHto), pa3mep 1 NopsAoK NCHUCIIEHNS KOTOPOWN OMpeaensioTca B COOTBETCTBUM C NYHKTOM 5
cTtaTbu 28 HacTosiLero 3akoHa.

B cnyyae HapyleHus CpokoB, ykasaHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbW, notpebutenb
BrpaBe NpeabsBUTb MWCMNOMHUTENIO MHble TpeboBaHus, NpegyCMOTpeHHble NyHKToM 1 ctatbn 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosLwero 3akoHa.

Cratba 32. lNpaBo noTpebutenss Ha oOTka3 OT MUCMONIHEHUS [OroBopa O BbIMOMHEHUN paboT
(okazaHuwm ycryr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrpaBe OTKasaTbCsl OT WCMOSIHEHUSI [OroBOpa O BbIMOSHEHUM PaboT (OkasaHuu
ycnyr) B nioGoe Bpemsi Mpu YCroBuMK OnnaTbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbLIX MM PacXoos,
CBAI3aHHbIX C UCMOMHEHNeM 065A3aTenbLCTB No AaHHOMY J0roBopy.

Cratbsa 33. CMmeTa Ha BbiNnoriHeHve paboThkl (Oka3aHue ycryru)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyru), NpegycMOTPEHHOW [OroBOPOM O BbINOMHEHUN
paboTbl (OKa3aHWuM ycryru), MOXeT ObiTb COCTaBneHa TBepaas Unv NpubnmManTenbHasa cMmeTa.

CocraBneHuve Takol cmeTbl No TpeboBaHMO NOTPEOUTENSA NN UCNONHUTENSA 06s13aTeNbHO.

2. WcnonHuutens He BrpaBe TpeboBaTb yBeNUYeHWst TBEPAOW CMeTbl, a MoTpebuTtenb - ee
YMEHbLUEHUs:, B TOM 4MCMEe B Cfy4ae, Korga B MOMEHT 3akrYeHus [OroBopa MCKIHo4anachb
BO3MOXHOCTb MPEAYCMOTPETh MOSHbLIN 00beM MOAMNEXALMX BbIMNOSIHEHMIO PaboT (OKa3aHUK YCnyr) unm
HeobOXoAMMBbIX A11S 3TOro pacxonoBs.

WcnonHutenb wumeeT npaso TpeboBaTb yBenuMyeHMs TBEPOOW CMeTbl MNpU  CyLEeCTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanoB u 00OpyaoBaHWUS, NpefoCTaBMAseMbIX WUCMOMHUTENEM, a Takke
oKasblBaeMbIX €My TpeTbUMU nuuamu ycnyr, KoTopoe Hernb3s 6bino npegycMoTpeTb Npu 3akroveHun
porosopa. [Npu oTkase noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe WCMONMHUTENb BrpaBe PacTOPrHyTb
porosop B cyaebHom nopsigke.

(n. 2 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-®3)

3. Ecnum BO3HMKNA HeoBGXOAMMOCTb  BbINOMHEHWUS  AOMOSNHUTENbHbIX paboT  (okasaHus
[AONOMHUTENbHbBIX YCMYr) U MO 3TOW NPUYMHE CYLLECTBEHHOro MpeBbILUEHUS NPUONN3UTENBHOW CMEThI,
ucnonHuTens 0683aH CBOEBPEMEHHO NpeaynpeauTe 06 aTom noTpebutend. Ecnv notpebutens He gan
corracue Ha npesbllleHne Npubn3NTENbHOM CMEThl, OH BNpaBe OTKa3aTbCA OT UCMOMHEHUS 4OroBopa.
B aTom cnyyae ucnonHuTtene MoXeT TpeboBaTb OT MOTPeOUTENS ynnaTthl LeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).



McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBLUNA NOTPeOUTENS 0 HEOOXOAUMOCTM NPEBLILLEHMS
NpUBNN3NTENBLHON CMeTbI, 06513aH UCMOMHUTL AOroBOP, COXpaHsisi NpaBo Ha onnaty paboTbl (ycnyru) B
npegenax NpMénn3nTenbHON CMEeTbI.

(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BoinonHeHve paboTbl N3 MaTepuarna UcnonHuTens

1. VicnonHuTenb 065a3aH BbINONHWUTL paboTy, onpeaerneHHyo AOroBOPOM O BbINOMIHEHUU paboThl,
13 CBOEro Matepuana u CBOMMU cpeacTBaMu, eCriv MHOe He NPedyCMOTPEHO JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npegocTaBuBLWIMA  MaTepuan [Ans  BbIMONHEHMST paboTbl, OTBeYaeT 3a ero
HeHagnexallee kayecTBO MO npaBunamMm 00 OTBETCTBEHHOCTU MpoAaBuUa 3a TOBapbl HeHaanexalero
KayecTBa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwuan vcnonHuTens onnavyvMBaeTcs noTpebutenem npu 3akniovYeHnn ykasaHHOro 4OoroBopa
MOMHOCTLIO UMK B pa3mepe, Yyka3aHHOM B JOroBOpe O BbIMOMHEHUN paboTbl C YCIIOBUEM OKOHYaTENBHOMO
pacyeta npu nonydeHun notpebutenem BbINOSTHEHHOW WCMNOMHUTENEM paboTbl, €Criv MHOW MNOopPSOOoK
pacyeToB 3a Matepuan UCMONMHUTENS He NPeayCMOTPEH CornalleHneM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasnx, npegyCMOTpPEeHHbLIX OOTOBOPOM O BhINOMHEHUM paboThl, MaTtepuan MOXeT ObiTb
npegoctaBneH  ucrnonHutenem notpebutento B kpeauT. [locnepyoliee  M3MEHeHWe  LieHbl
npegocTaBneHHOro B KpeaMT MaTepuana UCMonHUTEeNs He BneYeT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan ucCnonHuTensa n HeobxoouMble ONSA BbINOMHEHWUsI paboTbl TEXHUYECKUE CPELCTBa,

WHCTPYMEHTbI M NpoYee AOCTaBMSATCSA K MECTY BbINOMHEHUS paboT MCNONHUTENEM.

O npuymeHeHMM NOMNOXeHW cTaTbM 35 K OTHOLUEHUAM MO AOroBOPY, CBA3AHHOMY C OKa3aHWeM
YCIyr No XMMUYECKON YMNCTKE n3genun, cm. nuceMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTtba 35. BeinonHeHve paboTbl U3 MaTepuana (C Belbo) notpebuTens

1. Ecnn paboTta BbINONHAETCA MNOMHOCTBIO MW YacTMYHO M3 MaTepuana (C Belubio) noTpebuTtens,
MCMONHNTENb OTBEYaET 3a COXPaAHHOCTb 3TOro MaTepuana (BeLwwu) n NpaBunbHOE ero UCNoMb30BaHue.

WcnonHutens 0653aH:

npedynpeants notpebutens O HeNpUrogHoCTM unNM HegoOpOKaYeCTBEHHOCTUM NepedaHHoro
notpebutenem matepuana (BeLm);

npeacTaBnTb OTYET 06 n3pacxogoBaHUM MaTepuana u BO3BpaTUTb ero OCTaTok.

B cnyyae nonHOM unu 4YacTMyHOM yTpaTbl (NOBpexgeHus) matepuana (Bewu), NPUHATOro OT
notpebutens, ucnonHutens o6s13aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuariom
(BeLLblO) aHanorMyHOro KayecTsa W Mo XenaHW noTpedutens M3roToBUTb M3genve u3 ogHOPOAHOro
maTepuana (BeLyu) B pa3yMHbIi CPOK, a Npy OTCYTCTBUM OOQHOPOAHOrO MaTepuana (BeLyy) aHanormyHoro
KayecTBa - BO3MECTWUTb NOTpebuTento OBYKPATHYK LEHy yTpauyeHHOro (noBpexaeHHOro) maTtepuana
(Bewwyn), a Tarke pacxodbl, MOHECEHHbIe NoTpebutenem.

2. LleHa yTpayeHHoro (MoBpexaeHHOro) matepuana (Belln) onpegenseTcd, WCXOAA W3 LeHbl
MaTepuvana (BeLum), CyLLeCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe noTpebutens gOrmkHO 6bino
ObITb YAOBNETBOPEHO UCMONHWUTENEM B AeHb 4OOPOBOMLHOMO YAOBNETBOPEHUS Takoro TpebosBaHns unu
B AE€Hb BbIHECEHUS cyaebHOro pelleHusi, ecnu TpeboBaHne noTpeduTtenst LOOPOBOSILHO YAOBNETBOPEHO
He Bblr1o.

Llena wmaTepuana (Bewwm), nepegaBaemMoro WCMOMHUTENO, OMNpPedenseTcs B [JOroBope O
BbIMOSTHEHUN PabOThl MM B MIHOM JOKYMEHTE (KBUTaHLMM, 3aKase), MOATBEPXKAAOLLEM €ro 3aKnoyeHumne.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocBoGoxpgaeTcsi OT OTBETCTBEHHOCTU 3a MOMHYH MMW YacTUYHYK yTpaTy
(noBpexaeHune) matepuana (BeLm), NPUHATOro UM OT noTpebuTtens, ecnu noTpedbuTens nNpeaynpexaeH
ucnonHuTenem o6 ocobbix CBOMCTBax MaTepunarna (BeLm), KOTopble MOryT NoBneYyb 3a cobom ero NonHy
WM YacTU4YHYl0 yTpaTy (moBpexaeHune) Nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (Bewy) He MOrnm
ObITb OOHapy>KeHbl NpY HaAnexallen NpueMke NCNOMNHUTENeM 3Toro MaTepuana (BeLym).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatba 36. OOGsi3aHHOCTb ucnonHuTenss mMHgopmupoBaTb noTpebutens o6 obcToaTenbcTeax,
KOTOpble MOryT MOBMMATbL Ha KAa4eCTBO BhINOMHAEMOW paboTbl (OKa3biBaeMoW yCnyru) unm nosnevb 3a
co60W HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



WcnonHutens 06s3aH CBOEBPEMEHHO WH(OPMUMPOBaTb Notpebutens o Tom, 4TO cobnogeHue
yKkasaHui notpebutens n uHble ob6CcToATENLCTBA, 3aBUCALLME OT NOTPebnTens, MOryT CHU3NTb KavyecTBo
BbIMOSTHAEMON paboThl (OKa3biIBAEMOM YCIyr) Unm noereYdb 3a coO60M HEBO3MOXHOCTb €€ 3aBEPLUEHUS B
CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMoTpss Ha CBOeBpeMeHHoe Uu 06oCHOBaHHOe WHGOPMUPOBaHME
UCMNOMHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHWUT HEMPUrOAHbLIN UM HeAoBpOKayYeCTBEHHbIV MaTepumar, He
U3MEHUT YyKasaHui o crnocobe BbINONHEeHMs paboTbl (OKasaHWs ycnyrn) nMbo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPblE MOMYT CHU3WUTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBaeMoWw YCnyru),
UCMONHWTENb BrpaBe 0TKasaTbCHA OT MCMOMHEHUS AOroBopa O BbINOMHEHUN paboTbl (OKasaHum ycryru) u
notpeboBaTb MNOMHOIO BO3MELLEHMS YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbsa 37. NMopsagok n dopMbl onnaTthbl BbIMOMHEHHON paboTbl (OKa3aHHOW yCnyrn)
(B pea. PeaepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH onnaTUTb OKas3aHHble €My YCnyrm B MOpPsiAke UM B CPOKW, KOTOpble
YyCTaHOBMEHbI JOFOBOPOM C UCMONHUTENEM.

(4yacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtensb 0653aH oNNaTUTb BLINOSHEHHYIO UCMONHUTENEM B NONTHOM o6beme paboTy nocne ee
npuHATMA notpebutenem. C cornacus notpebutens pabota MoxeT ObITb onnavYeHa UM Npy 3aknioYeHnn
JoroBsopa B MOMHOM pa3Mepe 1Unv nyTemM Bbigavu aBaHca.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) MPoOM3BOAUTCHA MOCPEOCTBOM HanWyHbIX WU
©e3HanMyHbIX pac4yeToB B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuickon Pegepaumm.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanM4YHOW hopMbl pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
NPOM3BOAMTCA B COOTBETCTBMU C yKasaHWeM npodaBua (UCMOMHWUTENH) NyTeM BHECEHUSA HanuyHbIX
OEHEeXHbIX CpeacTB npoaasuy (MCMonHMTEN), NMMbo B KPeAUTHYK opraHusauuio, nmbo nnaTtexHomy
areHTy, OCYyLLeCTBASLWEMY OeATENbHOCTbL NO Npuemy nnatexen usmdecknx nuy, nnbo GaHKOBCKOMY
nnaTeXXHOMY areHTy, OCyLLECTBAIOLWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHKax
n GaHKOBCKOW [OeATEeNbHOCTU, €CfiM UHOE He YCTaHOBMEeHO hedepanbHbIMU 3aKOHAMU WU UHBIMU
HOpMaTUBHLIMK NpaBoBbIMKU akTamu Poccuiickon ®enepauun. MNpu aTom obaszatenscTtBa notpebutens
nepen npoaaBuoM (MCMOMHUTENEM) MO onnaTe ToBapoB (paboT, ycryr) cYUTATCHA WUCMONTHEHHLIMU B
pa3Mepe BHECEHHbIX [OEHEXHbIX CPEACTB C MOMEHTA BHECEHWUs HanWyHbIX [OEHEXHbIX CPeacTB
COOTBETCTBEHHO MpoAaBsLy (MCNOMHMTEND), MO0 B KPEAUTHYIO OpraHn3aLmio, MMbo NnaTeXXHOMy areHTy,
OCYLLECTBMAOLWEMY [EeSATeNbHOCTb MO Mpuemy nnatexen duanyecknx nvd, nmbo GaHKOBCKOMY
NNaTeXXHOMy areHTy, OCYLLECTBIISOWEMY AEeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax
1 6aHKOBCKOW AeATENbHOCTY.

(4yacTtb yeTBepTas B pea. PegepanbHoro 3akoHa ot 03.06.2009 N 121-93)

Ctatbsa 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Ctatbsa 39. PerynupoBaHue okaszaHus oTAeNbHbIX BUOOB yCryr

MNocnepcteus HapyLlleHnda yC.I'IOBI/IIZ [orosopos 00 okazaHuMM oTAenbHbIX BUOOB ycnyr, ecnmn Takune
O0roBopbl MO CBOEMY XapakTepy He noanafgarT nog DEencTBMEe HacTosLLEN rMaBbl, onpenenarTcA
3aKOHOM.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEWN

Ctatba 40. locymapCTBEHHbI KOHTPOSb W Haa3op 3a CcobniogeHMeM 3akOHOB U UHbIX
HOpMaTMBHbLIX NPaBoBbIX akToB Poccuiickon ®egepaumu, perynmpyowmx oTHOLEHUSA B 06ractu 3awwmTbl
npae noTpebutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TocynapCTBEHHBIN KOHTPOMb WM Haf30p 3a COOMOEHWEM 3aKOHOB M MHbIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccuiicko ®epepauun, perynumpyowmx OTHOLWEHUS B o6ractv 3awuTbl npas
notpebutenei (aanee - rocyAapCTBEHHbIA KOHTPONb M HAA30p B 06nacTy 3awuThl Npas noTpebutenei),
OCYLLIECTBMNAIOTCA YNONHOMOYEHHbIM (hefepanbHbiM OpPraHOM MCMOMHUTENBHOW BMAACTU MO KOHTPOIHO
(Hag3opy) B obnacTtu 3awmTbl NpaB noTpeduTtenen (ero TepputopuanbHbIMM OpraHaMm), a Takke UHbIMU



defepanbHbIMM  OpraHaMu  UCMOSNTHUTENbHOM  Briactu  (MX  TeppuTopuanbHbIMU  OpraHamm),
OCYLLECTBMAIOWMMU (PYHKUMM MO KOHTPOMK WM Haasopy B obnactu 3awuTbl nNpaB notpebutenen u
OesonacHocTn TOBapoB (paboT, ycnyr), B nopsigke, onpegensemom [lpaButensctBoM Poccuiickon
depepaumm.

2. TocynapcCTBeHHbI KOHTPOSb M Hag3op B obnactu  3awmtbl npaB  notpeduTenen
npegycmaTpuBaloT:

npoBedeHMe MepOonpuUaTUA, CBS3aHHLIX C KOHTPONEM, - NpoBepka cobniodeHns N3roTOBUTENSMU
(vcnonHuTEnsAMK, NpoAaBUaMu,  YMNONTHOMOYEHHLIMW  OpraHM3auuMsiMuM  UNKU - YNOSIHOMOYEHHbIMU
MHOMBUOYanNbHLIMU NPEANPUHUMATENAMU, UMNopTEpPaMn) 0bs3aTenbHbIX TPeOOBaHUA 3aKOHOB M MHbIX
HOpPMaTMBHbIX NPaBOBbIX akToB Poccuiickon ®enepauun, perynmpytowmx OTHOWEHUS B 06riacTu 3awmThbl
npae noTpebutenen, a Takke obs3aTensHbIx TPpeboBaHMI K ToBapam (paboTam, ycnyram);

Bblgadyy B npegenax MofiHOMOYMI, NpPeayCMOTPEHHBbIX —3akoHoAdaTenbCcTBoMm  Poccuiickon
dPepepaumun,  nNpeanucaHuin  M3roToBUTENAM  (UCMOMHWTENSAM,  MNpogaBuaM,  YNONIHOMOYEHHbIM
opraHuM3aumsiM WM YMOSIHOMOYEHHbIM  WHAMBUAYAlNbHbIM  NpeanpuHMMaTenaM, wuMmnopTepaM) o
npekpaweHnn HapyleHui npaB notpebutenen, o HeobxogumocTn cobnogeHnst obsasaTenbHbIX
TpeboBaHu kK ToBapam (paboTam, ycnyram);

B YCTaHOBIEHHOM 3akoHoaaTenbCTBoM Poccuiickon Pepepauum nopsgke npuHATUE Mep Mo
NPUOCTaHOBINEHNIO MPOM3BOACTBA W peanu3aumMm TOBapoOB (BbINOMHEHWss paboT, okasaHus ycnyr),
KOTOpblE HE COOTBETCTBYIOT 06s3aTenbHbIM TpeboBaHUAM (B TOM YMCNE C UCTEKLUMM CPOKOM rO4HOCTM),
M TOBapOB, Ha KOTOpble AOMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBIEH CPOK FOAHOCTWU, MO OT3bIBY C
BHYTPEHHEro pbiHKa U (Mnn) oT noTpedbutens wunu noTpeduTtenern ToBapos (paboT, ycnyr), KOTOpble He
COOTBETCTBYIOT 00s13aTENbHBIM TPpebOBaHUSAM, U MHOPMUPOBaHMIO 06 3TOM NOTpeduTENeN;

HanpaBneHne B OpraH, OCYLECTBAAIOWMA NULUEH3NPOBAaHME COOTBETCTBYHOLIErO BuAaa
AeAaTenbHOCTN  (NMUUEH3UPYIOLWWIA  OpraH), MaTepuarioB O HapyleHun npaB noTpedbuTtenen nns
paccMOTPEHMS BOMPOCOB O MPUOCTAHOBIIEHUM OENCTBUA UNM OO0 aHHYNMpPOBaHMU COOTBETCTBYHOLLEN
NULEH3MM B YCTAHOBITEHHOM 3akoHogaTenbcTBoM Poccuiickon ®epepaumm nopsiake;

HanpaerieHne B OpraHbl  MpPOKypatypbl, Apyrve  npaBOOXpaHUTEmNbHblE  OpraHbl Mo
NnoABeJOMCTBEHHOCTM MaTepuanoB AnS peleHnss BOMPOCOB O BO30YXOEHWW YrONoOBHbLIX Aen Mo
npusHakamMm MPecTynfieHWn, CBSA3aHHbIX C HapyleHWEM YCTaHOBMEHHbIX 3aKOHaAMW W UHbIMU
HOpMaTUBHLIMM NPaBOBbLIMKU akTaMu Poccunckon ®epepaunmn npae notpedurtenen;

obpalleHne B cyq C 3asBneHWsiMM B 3allMTy npaB noTpebuTenen, 3akoHHbIX WHTEPEecoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBMEHUSMW O IMKBUOAUUM W3rOTOBUTENS
(vcnonHuTens, npoAaBua, YMNOMHOMOYEHHOW oOpraHusauuu, umnoptepa) nmMbo O npekpalieHun
AesaTensHoCTH WMHOMBUOYANbHOrO  NpeanpuHUMaTens (YMONTHOMOYEHHOIO  MHAMBUAYaNbHOrO
npeanpuHMMaTens) 3a Heof4HOKpaTHoe Wy rpyboe HapylleHWe YCTAHOBIIEHHbLIX 3aKOHaMW U WUHbIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMu Poccunckon ®egepauun npae NnoTpeduTenen.

3. YNOnHOMOYEHHbIN doefeparnbHbIi OpraH MCMOMHUTENbHOW BRacTM MO KOHTPOM (Haasopy) B
obractu 3awmTbl NpaB noTpebuTtenen (ero TeppuTopuanbHble OpraHbl), a Takke WHble dedeparnbHble
opraHbl MCMOMHUTENBHOW BNacTu (MX TeppuTopuarnbHble OpraHbl), OcyllecTBrnsowmne QyHKLMU MO
KOHTPOMO M Hag3o0py B obnacTtu 3awmTbl Npas notpebuTtenen n 6esonacHocTn ToBapoB (paboT, ycnyr),
MOryT OblTb NMPMBMNEYEHbI CyaOM K y4acTUIoO B Aene unv BCTynaTb B Aerio N0 CBOeW MHMUMaTMBE Mnu Mo
WMHMUMaTMBE NuL, y4acTBYWOLIMX B Aerne, ANs Jayn 3aknoyeHust no Aeny B LensiX 3aluTbl npas
notpebutenen.

4. ®epepanbHbld OpraH WCMOMHUTENbLHOM BNAcTW, OCYLIECTBNSAWNA YHKUMM Mo BblpaboTke
rocyfapCTBEHHONM MONUTUMKN B 00nacTu 3awmTbl NpaB NnoTpebuTenen, AaeT pasbsCHEHUS MO BOMpocam
NPYMEHEHNST 3aKOHOB M MHbIX HOPMATUBHBIX MPaBOBbLIX akToB Poccuiickon degepaunn, perynmpyroLmx
OTHOWeHMA B obnacty 3awutbl NpaB noTpebuTener, a Takke yTBepXAaeT MOJIOXEHME O MOpsiaKe
paccMOTPEHMUS YMOJSIHOMOYEHHbIM beaeparnbHbiM OpraHOM WCMOSNTHUTENbHOW BRAacTM MO KOHTPOI
(Hag3opy) B obGmactu 3awuTel nNpaB noTpebuTenew (ero TeppuTopuanbHbIMW OpraHamu) gen o
HapyLUEeHNM 3aKOHOB M WHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon Pegepaumm, perynupyroLimx
OTHOLLIEHMS B 00NacTu 3awmTbl NpaB notpeduTenen.

Cratbs 41. O6A3aHHOCTb M3rOTOBUTENS (MCNONHUTENSA, NpoAaBLa, YNOSTHOMOYEHHON OpraHn3aumm
UNN  yNornHOMOYEHHOr0 MHAMBMAYaNbHOro npeanpuHMMaTens, umnoptepa) no npegocTaBreHuto
WHopMaunn deaepanbHbIM opraHamMm WUCMONHUTENbHOW BRacTh, YMONIHOMOYEHHLIM Ha MpoBeAeHune
rocyfapCTBEHHOro KOHTPOIS M Haasopa B 06ractu 3awmTel Nnpas noTpeburtenen (Mx TeppuToprarnbHbIM
opraHam)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
M3rotoBuTenb (UCMOMHUTENDb, NPoAaBEL, YNONHOMOYEHHAsi OpraHu3auust Un YnormHOMOYEHHbIN

WHOMBMAYANbHLIA NpeanpuHMMaTenb, MMNopTep) no TpeboBaHWKO YMNONMHOMOYEHHOrO (eaepanbHOro
OopraHa WCMOSTHUTENbHOM BNAcTW MO KOHTposno (Hagsopy) B obnactu 3awutel npae notpebutenen (ero



TeppuTOpuanbHbIX OpraHoB), a Tawkke WHbIX deeparnbHbiX OpPraHoB WCMOMHUTENbHOW Briactn (Mx
TeppuTOpUanbHbIX OPraHoOB), OCYLLECTBASIOWMX (DYHKLUM MO FOCYAapCTBEHHOMY KOHTPOSO U HaA30py B
obnactn 3awmTtbl NpaB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), X OOMKHOCTHBLIX UL,
0653aH nNpegocTaBUTb B YCTAHOBMEHHBIN WMMW  CPOK [JOCTOBEPHblE CBEAEHWS, [AOKYMEHTaLMi,
OOBbSACHEHNA B MUCbMEHHOM W (MNKU) YCTHOW pOpMe M WHYI UWHOopMaumo, Heobxooumyro AOns
OocyLlecCTBneHna ykasaHHbIMU (*)e,l:l,epaj'leblMl/l opraHamum WUCMOJTHUTENBHOW BRACTU U UX AOIMKHOCTHbIMU
nmgamm I'IOJ'IHOMO‘-II/IVI, YCTaHOBJ1€HHbIX HACTOALLUM 3aKkoHOM.

Ctatbs 42. YTpaTuna cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Ctatbss 42.1. T[lonHOMOYMS BbICIUMX WCMAOMHUTENMbHBLIX OpPraHoOB rocyaapCTBEHHOW BnacTu
cybbekToB Poccuiickon ®egepauun B obnactu 3awwmTel npae notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluMA  UCNONMHUTENbHLIM  OpraH roCy4apCTBEHHOW BNacTU COOTBETCTBYHOLIEro cybbekTa
Poccuiickon depepaummn ocyLLecTBnsSeT MeponpusaTusa nNo peanu3auuun, obecnevyeHnio n s3awmrte npase
notpebutenen n B npegenax cBOMX NOSIHOMOYUA NPUHMMaET onpedeneHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHue MnpaB NoTpebuTenen, YCTaHOBIEHHbLIX 3aKOHaMu U
WMHbIMWU HOPMaTMBHbLIMM NpaBoBbIMK akTaMu Poccuickon degepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHve npaB noTpedbutenen, yCTaHOBMEHHbIX 3aKOHAMU W WHBIMW HOPMATUBHBIMU
npaBoBbIMKU akTamn Poccuiickon deaepaumm, npogasel, (MCMOMHUTESNb, N3rOTOBUTENb, YNOTHOMOYEHHas
OopraHusaumss WM  YMOSTHOMOYEHHbI  WHOUBWMAYaAIbHbIA  NpegnpuHMMaTtenb, WUMMopTep) HeceT
aAMWUHNCTPATMBHYIO, YrONIOBHYHO WIN TPaXkOaHCKO-NpPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon depepaumm.

Cratbs 44. OcyuwecTBneHve 3awuTbl Npas noTpebutenen opraHaMm MECTHOrO caMoynpaBneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawwuTtbl npaB noTpedutenen Ha TeppuUTOpMU MyHULUMNarbHOro obpa3oBaHUS opraHbl
MECTHOrO cCamoyrnpaBfeHus BNpaBe:

paccMmaTpuBaTth xanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMpocaMm 3aliMTbl Npas
notpeburtenen;

obpallaTbes B cyapbl B 3aWUTy NpaB notpebutenen (HeonpeaeneHHoro Kpyra notpeburenen).

Mpwn BbisiBNeHUn no xanobe notpebutensa ToBaporB (paboT, ycnyr) HEHaanexawero kayecTsa, a
Takke oOMacHblX ANA  KW3HKW, 300pOBbs, WUMYLLECTBa noTpebutenen wu OKpyxawowen cpedbl
HesameanuTenbHO Wu3Bewatb 00 9ToM dhegepanbHble  OpraHbl  UCMONMHWUTENBHOW  BRAcTw,
OCYLLIeCTBMAOLLME KOHTPOSb 3a Ka4yecTBOM U 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

Cratbs 45. [NpaBa obLecTBeHHbIX 06beanHeHN noTpebutenen (Mx accoumaunii, CO30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. I'paxxgaHe BnpaBe 00bLEOUHATLCS HA OOOPOBOSIBLHOM OCHOBE B OOLLECTBEHHblE 0OBEOUHEHWS]
notpebutenen (Mx accoumauum, Cowsbl), KOTOPbIE OCYLLECTBAIOT CBOK OEATENTbHOCTb B COOTBETCTBMM C
ycTaBaMu YyKasaHHbIXx 00beduMHeHWh (Ux accouuwaumii, COK30B) M 3akoHogaTenbCTBOM Poccuickon
depepaumm.

2. ObuwlecTBeHHble 0O6beanHeHns noTpebutenen (Mx accoumaumu, COw3bl) AMs OCYLECTBMEHMUS
CBOWX YCTaBHbIX Lierel BnpaBse:

yyacTtBoBaTb B pa3paboTke obsa3aTenbHbix TpeboBaHMI K ToBapam (paboTam, ycriyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHLIX MPaBOBbIX akToB Poccuickorn ®Penepauun, perynupyroLmx
OTHOLLIEHMS1 B 0ONacTu 3aWmTbl NpaB notTpeduTtenen;

NpOBOANTbL HE3ABUCUMYIO IKCMEPTU3Y kavecTBa, 6e3onacHOCTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA MNOTPEOUTENBLCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBfieHHOW npoAaBuamu
(n3roToBUTENAMU, NCMONTHUTENSAMM) MHEPOPMALIUK O HUX;

npoBepsATb cobrnogeHMe npaB MNoTpebutenem M npaBuIl TOProBOro, GLITOBOrO UM WHbIX BUOOB
obcnyXnBaHua notpebutenen, COCTaBNATb akTbl O BbISIBMEHHBIX HapyLleHMsX NpaB noTpeduTtenen m
HanpaensTb yKa3aHHbIE aKTbl 4J19 PACCMOTPEHMS B YNONTHOMOYEHHbIE OpraHbl FOCY4apCTBEHHOM BNacTy,



a Takke MHOPMMpPOBaTb OpraHbl MECTHOIO CaMOYNpPaBfEHUS O BbISIBIIEHHbIX HAPYLUEHMAX, Yy4acTBOBaTb
no npocbbe noTpebutenen B NpoBedeHMN 3KCNepTn3 No oakTam HapyLLeHns npas noTpebuTene;

pacnpocTpaHaTb MHAOPMaLMIO O NpaBax notpebutenen n o HeobxoanMbIX JENCTBUAX MO 3aLumUTe
3TUX MpaB, O pe3ynbTaTax CpaBHUTENbHbLIX MCCNEeAOBaHWA KadecTBa TOBapoB (paboT, ycnyr), a Takke
WHyl0 uHdopMaumio, koTopas bygeT cnocobcTBoBaTh peanv3aumyM NpaB U 3aKOHHbIX WHTEPECOB
notpebutenen. MNybnukyemble obLlECTBEHHBIMM 00beaMHEHUAMU noTpebutenen (Mx accoumaumnsamu,
co3amu) pesynbTaTbl CPaBHUTENbHBIX UCCNeaoBaHWUA kavyecTBa ToBapoB (paboT, ycnyr) He aBnsTCH
peknamon;

BHOCUTb B defeparnbHble OpraHbl WCMOMHUTENBHOM BacTW, OpraHu3auun npeasiokeHns o
NPUHATAM MEP NO MOBLILLEHNIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMEHUIO NPOU3BOACTBA U
peanusauum ToBapoB (BbIMNOMHEHNUst paboT, okasaHus yCryr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLUX NPeabsABNAEMbIM K HUM U YCTAHOBMEHHBbIM 3aKOHOOATENbLCTBOM
Poccuiickon ®egepauum o TEXHNYECKOM perynupoBaHnm oba3aTeneHbIM TpeboBaHNAM;

BHOCWTb B OpraHbl NPoKypaTypbl U degepanbHble opraHbl UCMOMHUTENBHOW BNacTu MaTepuanbl O
NpyBReYEHNN K OTBETCTBEHHOCTWM ML, OCYLLUECTBASIOWNX NPOM3BOACTBO WM peanu3auuio TOBapoB
(BbINONHEHNE paboT, OkaszaHWe yCrnyr), He COOTBETCTBYHOLUMX NPeabsaBrsieMbiM K HAM 06s3aTeribHbIM
TpeboBaHMAM, a TaKke HapyllalwWmx npaBa MnOTpeduTenen, YCTaHOBMEHHbIE 3aKOHaMW U MHbIMU
HOpMaTMBHbLIMW NpaBoOBbIMK akTamu Poccuiickon ®egepauum;

obpawaTtbCa B OpraHbl NpokypaTtypbl C nNpocbbamMm MPUHECTU MPOTECTbI O NpPU3HAHUK
HeOeNCTBUTENbHLIMU  aKTOB  defepanbHblX OpraHoB WCMOMHUTENbHOW BMacTW, akTOB OpraHoB
UCMONHUTENBHOM BnactM cybbekTtoB Poccuiickon ®epepaumm M akToB  OpraHoB  MECTHOTO
CaMoynpaBreHnsi, NPOTUBOPEYALLMX 3aKOHAM M MHbIM PErynmpyloLMM OTHOLIEHUS B obnacTu 3awmTbl
npaB noTpebutenen HopMaTMBHLIM NPaBoOBbLIM akTam Poccuiickon Pegepaumu;

obpallatbcsl B cyabl C 3asBreHWsIMM B 3allMTy npaB MoTpeduTeneri M 3akoHHbIX WMHTEPECOB
oTOenbHbIX NOTpebuTenen (rpynnbl NOTpedbuTener, HeonpeaeneHHOro Kpyra notpeburenen).

CtaTtbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONpPEeAEeneHHOro Kpyra notpebutenemn
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YNONHOMOYEHHbIM edeparnbHblii opraH WCMOMHUTENBbHOW BrlacTU MO KOHTPON (Hagsopy) B
obnactu 3awuTbl NnpaB notTpebutenel (ero TeppuTopuanbHble OpraHbl), MHble beaepanbHble opraHbl
WCMONHUTENBHON BnacTu (UX TeppuTopuarbHble OpraHbl), OCyLLeCTBRsoWmMe YHKLUN N0 KOHTPOM U
Hag3opy B obractu 3awmTbl npaB notpebutenen n GesonacHOCTM ToBapoB (paboT, ycnyr), oprabl
MECTHOrO camoyrnpaBneHusi, obLiecTBeHHble oObeauHeHus noTpebutenen (Mx accoumauuu, CoH3bl)
BMpaBe MpeabsiBNsATb UCKM B CyAbl O MPU3HAHMU OEWCTBUIA MU3roTOoBUTENs (UCMOMHWTENS, Npogasua,
YNONTHOMOYEHHOW  OpraHvM3auum Wnu  YynoriHOMOYEHHOrO  MHAMBWMAYanbHOrO  MpeanpuHuMmarens,
umnopTepa) NPOTUBONPaBHbIMW B OTHOLLEHMW HEONMpPEeAENEeHHOro Kpyra notpebutenen n o npekpaiLeHnm
3TUX OENCTBUN.

Mpun ynoBneTBOPEHUM TaKoro Ucka cyfd oba3biBaeT NpaBoOHAPYLUMTENS AOBECTU B YCTAHOBIEHHbIN
Cy[lOM CpOK 4epes cpeacTBa MaccoBOW MHAOPMAaLMM UK MHBIM CMOCOO0M A0 cBeAeHus noTpebutenen
pelleHue cyaa.

BcTynuBluee B 3aKOHHYW Cuny pelleHne cyaa O MpU3HaHWM OelCTBUA  U3roTOBUTENS
(ucnonHuTens, npogasua, YNONHOMOYEHHOW OpraHu3auum Wnv YnonHOMOYEHHOrO WMHAMBUAYanbHOro
npeanpuHMMaTtens, uUMnoptepa) MPOTUBOMPAaBHbIMW B OTHOLUEHWM  HEOMpeAerneHHoro  Kpyra
notpebutenen obsizaTensHO ANs cyga, paccMmaTpuBaloLLEro UCK noTpebutens o 3awmte ero npas,
BO3HUKLINX BCMEACTBME HACTYNNEHUS TPaXKOAHCKO-MPaBOBbIX MOCNEACTBUA OENCTBMIA WU3roTOBUTENS
(vcnonHuTensa, npogasua, YNONMHOMOYEHHOW oOpraHu3auMM Wnu YnoriHOMOYEHHOrO WHAMBUAYaNbHOMO
npeanpuHMMaTens, umnopTepa), B 4acTu BONPOCOB, UMENN N MECTO Takue OEeNCTBUS U COBEPLUEHbI M
OHM  M3roToBWUTENEM  (UCMOMHWTENEM, NPOAaBLUOM,  YMOSIHOMOYEHHOW  OpraHusauuen  unm
YNOMTHOMOYEHHbBIM UHAMBUAYAlbHLIM NpeanpuHUMaTenem, UMNoOpTEPOM).

OpnHOBPEMEHHO C YAOBMETBOPEHUEM UCKA, MPEAbSABIIEHHOr0 OOLECTBEHHBIM 00beauHEeHEM
notpebutenenn (ux accoumaumen, COK30M), OpraHamMm MECTHOrO CamoyMnpaBfeHNss B WHTepecax
HeonpeneneHHoro kpyra norpebutenen, cyq NpYHUMAaeT peLleHWe O BO3MeELLeHUU OOLLEeCTBEHHOMY
obbeanHeHno notpebutenen (Mx accouuauun, CoK3y), OpraHam MECTHOro camoyrnpaBfieHus BCeX
NMOHECEHHbIX NO Aeny cyaebHbIX N34epKek, a TakkKe MHbIX BOZHWKLLNX 00 obpalleHns B CyA U CBSI3aHHbIX
C paccMOTpeHneM derna HeobxoaMMbIX pacxodoB, B TOM YMCIie PacXOAo0B Ha NpoBeAeHne He3aBMCUMMOW
9KCMepTu3bl B Cly4vyae BbISIBNEHNSs B pe3ynbTaTe MpoBeAEeHUs TaKOW 3KCNepTu3bl HapyLleHus
obsasaTenbHbIx TpeboBaHWI kK TOBapam (paboTam, ycryram).
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